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The Baseus Encok W01 earbuds feature a battery life of up to 6 hours and are compatible with multiple Bluetooth protocols, including HFP, HSP, A2DP, AVRCP, SPP, PBAP, and Bluetooth 5.0. The device is water-resistant up to IPX4 and comes with a charging case containing 2000mAh of battery capacity. To put your Baseus Encok W01 earbuds into
sleep mode: Place them back into their charging case. After a brief red light, they'll automatically turn off. To manually power them down: Press and hold both earbud multifunction touch buttons for about 4 seconds; after the red light, they'll shut off. To control your music or calls: * Play/pause: Press the multifunction button once. * Next song: Hold
the right earbud button for a second. For the left earbud, do the same. * Answer an incoming call: Press the multifunction button once. * End a current call: Press the multifunction button once. * Reject a call: Press and hold for 2 seconds. * Audio switch: During a call, press and hold the left earbud button to switch between devices. To activate mono
mode: Place one earbud in the charging case; it'll start working independently. To charge the earbuds, place them back in the charging case. The case will automatically begin charging when connected to a USB charger or port. Earbud lights: * Blue light for 1 second: Earbuds turn on. * Red light for 1 second: Earbuds turn off. * Blue flashing: Pairing
with each other. * Blue flashing (left earbud) and steady blue flashing (right earbud): In pairing mode. * Blue flashing (every 5 seconds): Standby status. * Red flashing (every 8 seconds): Low battery. * Red light while on the charging case: Earbuds are charging. * Blue light for 1 minute: Fully charged. Case lights: * Blue light flashes (about 5
seconds): More than 80% battery left. * Red and blue alternating flash (about 5 seconds): Between 20% and 80% battery left. * Red flashing (about 5 seconds): Less than 20% battery left. If this happens, try charging the earbuds or factory resetting them. If you encounter issues: Try charging a non-working earbud or both, or perform a factory reset.
To troubleshoot issues with your Baseus Encok W01 earbuds, start by checking if they're operating within a normal working range. If that's not the case, it might be due to dirt or low volume settings. To fix this, try cleaning the earbud using a cotton swab or pin, and adjust the volume level. If the microphone is muted, check the device's microphone
volume and reset it if needed. However, if that doesn't work, there might be a defect in the earbuds, so consider replacing them or requesting a refund. For Bluetooth connectivity issues, try disabling Bluetooth on nearby devices, activating pairing mode, and connecting the earbuds from settings. Alternatively, uninstalling and reinstalling the

Bluetooth driver or updating it may resolve the problem. Important notes: Baseus Encok W01 earbuds have an IPX4 certification, making them dustproof, splash-resistant, but not waterproof. They also don't have a low latency/gaming mode. Despite this, they can connect to PCs, laptops, and tablets. For more detailed operation instructions, refer to
the manual.
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