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You've got a mystery on your hands: When you do the dishes, your dishwasher’s soap dispenser doesn’t open up — and you’ve wasted an entire wash cycle of hot water without having cleaned your dishes. Well, it’s time to channel your inner Nancy Drew and solve the Case of the Dastardly Dishwasher. Common Causes for Dishwasher Soap Dispenser
Issues If you find the dispenser door isn’t opening in your dishwasher, a good place to start is learning what could be behind the failure. Some problems are easily fixed, while others may require more investigation. Dispenser is Obstructed The most common reason for a detergent dispenser not opening is obstruction. Tall items like cookie sheets and
cutting boards placed in the lower rack can block the dispenser, preventing the detergent from dispensing when you close the dishwasher door. The handles of pots and pans might also block the spray arm, so water from the spray arm can’t reach the dispenser. Try rearranging the dishes and run the load again. Dispenser Door is Damaged Damage
to the dispenser door such as twisting or cracks could cause the door to not open. In most cases you should replace the dispenser assembly, as most dispenser doors are not offered separately. Faulty Door Spring or Hinge Pin Many dispenser doors are hinged on a pin with a quick-release spring. If the pin is bent or the spring is damaged, the door
won’t open. As with a dispenser door, the pin and spring or dispenser assembly should be replaced if there is damage. Failed Wax Motor Some dishwashers use a wax motor to release the dispenser door catch. The wax motor is typically concealed under the door panel. If the wax motor fails, the door won’t open. A service technician can check the
wax motor and replace it if it’s not working. Dishwasher Timer is Defective Some dishwasher models use a timer to control when the dispenser door opens during the dishwashing cycle. When the timer isn’t working, the door won’t open and dispense the detergent. Because the timer is usually located in the control panel, a repair tech should replace
the timer if it’s defective. Troubleshooting Your Dishwasher Dispenser Issues Now that you know what might be preventing the dispenser door from opening, take a look at what you can check for, what you might be able to resolve yourself, and when to call in a technician. Check the Dispenser Unit for Damage Start by performing a visual inspection
of the complete dispenser assembly. Soap and residue build-up around the dispenser and door can sometimes prevent the door from opening. Manually open and close the dispenser door to see if it sticks. If it does, give the dispenser and door a good cleaning by wiping away the residue. Obvious cracks and signs of heat damage and warping along the
dispenser and dispenser door mean the dispenser assembly needs to be replaced. Check the Dispenser Actuator Dispensers use an actuator to open the dispenser door. If you're comfortable checking the actuator with a multi-meter, this DIY troubleshooting video can walk you through it. Check the Dispenser Door Spring The dispenser door has a
spring that helps the door open to dispense the soap. You can check the spring by opening the dispenser door and locating the spring. If the spring is warped and damaged, you should replace the spring. Rely on Sears Home Services for Expert Dishwasher Repair If you're not able to solve the problem with the dispenser door, Sears Home Services is
your trusted source for dishwasher repair. Schedule an appointment with a dishwasher expert to fix the issue. If you're experiencing other dishwasher issues Sears Home Services can help. Our experts also offer tips to help your dishwasher run more effieciently. Modern dishwashers are more advanced than ever and come with a plethora of features
intended to make washing your dishes easier and more convenient. However, more complexity means more things that can potentially break, and if even a small component like the dishwasher’s detergent door fails, it can essentially render the dishwasher totally inoperable.There are several reasons why your dishwasher’s detergent door might
become stuck shut. The most common cause is that your detergent dispenser has become clogged up with old, dried-up detergent, but it could also be caused by one of several mechanical failures.In this article, we’ll go over some of the issues that can prevent your dishwasher’s detergent door from opening normally and explain how you can deal with
them.Related: 4 Common Reasons Why Dishwasher Door Is Not Closing Properly Caked-on soap is by far the most common reason why dishwasher detergent doors tend to become stuck shut. The detergent dispenser obviously spends a lot of time in contact with detergent, and if the dishwasher has trouble fully dispensing the detergent inside it, the
residual detergent can dry out and gum up the inner workings of the dispenser. Most dishwashers, particularly modern ones, spray water into the dishwasher dispenser to remove any residual soap, but if you have a dishwasher that is older or is simply not designed very well, it’s more likely that you’ll encounter this issue at some point.Related: Why
Is Washing Machine Not Rinsing Soap Out?Fortunately, this is a very easy problem to solve. To remove any dried-up detergent that has built up within your detergent dispenser, just take a rag soaked in hot water and use it to wipe away any detergent residue you see. The door of your dishwasher’s detergent dispenser contains a small spring, the
purpose of which is to ensure that the door always opens when it needs to.When the door is closed and latched, this puts tension on the spring. A catch is used to open the door at the right time, and the tension created by the spring makes the door pop open with force instead of just falling open. If the spring is broken, it’s possible that the door might
not have enough force to open on its own. The same thing can happen if the hinge pin for the detergent dispenser door becomes broken or bent as well. You’ll have to install a new spring/hinge if you find that your existing one is broken. The door latch is, obviously, what keeps the detergent dispenser door shut until it’s time to actually dispense the
detergent. It’s possible for the latch to break on its own, but it may also have been clogged up with old detergent or even small chunks of food.First, you should inspect the door latch to see if anything is clogging it up and remove any obstructions you find. If you don’t find any foreign objects or substances trapped in the door latch, examine the latch
itself for signs of damage. Take note if it looks like any part of the latch has become bent or broken off.The latch can break if it’s old and the plastic it’'s made from has become brittle, or if too much force is applied to it thanks to a buildup of old detergent. In any case, if the latch breaks, replacing it is the only way to fix it.The wax motor is a
component of newer dishwashers that is used to release the detergent dispenser door catch. As the name implies, a wax motor actually contains a small amount of wax inside it. When wax is heated up, it expands, and the expanding wax in the motor moves a plunger that opens the dispenser door latch. The wax motor is connected to a timer, to ensure
that the door is always opened at the right time. If the wax motor fails, the door basically has no means of opening itself. The wax motor may break on its own, or fail to operate because of a defective timer (which we’ll get into more detail about shortly).Related: Troubleshooting Maytag Washer That Won’t SpinWhen diagnosing a broken wax motor,
you should test both the motor and the connected timer. To test the motor, use a multimeter to check if the motor has any continuity left. If it has none, replace the motor.This isn’t a huge problem for modern dishwashers, but it is a known issue with older top-loading dishwashers. When the plastic door of the dispenser is exposed to very high
temperatures, either during the wash cycle or the drying cycle, the door can actually melt slightly and become deformed. A deformed door is obviously not going to fit in the opening that was originally made for it, and this may cause it to get stuck in either the closed or open position. In either case, this will render the detergent dispenser totally non-
functional.A plastic piece that has become warped can’t ever be un-warped, so if this happens to you then you’ll have to replace your dispenser door. Related: Frigidaire Dishwasher Error Codes ExplainedFair warning; this may prove difficult if you have an older dishwasher that doesn’t have a comprehensive parts support system available.While
newer dishwashers tend to use wax motors to open their detergent dispenser doors, older dishwashers more commonly use a component called a bi-metal release to do the same thing. A bi-metal release is a device that uses an electrical current to mechanically release the detergent dispenser door.If the bi-metal release is not opening the dispenser
door correctly, it could be that the release itself has broken or it could once again be an issue with the dishwasher’s timer. Like the wax motor, you can use a multimeter to determine if the bi-metal release has broken.If a test with a multimeter shows that the bi-metal release has no more continuity, you’ll have to have a new one installed. You should
also inspect the bi-metal release for any signs of physical damage and replace it if it’s visibly broken.Some older dishwashers use an actual timing device to control when the dishwasher releases the detergent. When it comes time to dispense the detergent into the dishwasher, the timer activates a lever that opens the detergent dispenser door . If this
timer breaks, the door will obviously fail to open.Related: Dishwasher Won’t Start - Troubleshooting Guide Inspect the linkage between the timer and the door lever, and see if everything is connected the way it should be. You may also want to inspect the cam within the timer that actuates the lever. If any of these components appear to be damaged
in any way, replace the timer.If you use a rinse aid when washing your dishes, you probably know that your dishwasher has a compartment specifically for adding the rinse aid. If your rinse aid cap is failing to open, however, it can make it a lot harder to properly clean your dishes. The rinse aid cap can become loose or even warped over time. If it’s
just loose, you may be able to fix the problem by refitting it, but if it’'s warped it will probably have to be replaced.Like the detergent dispenser door, the rinse aid cap can become warped if it suffers from prolonged exposure to high heat. If you run your dishwasher and your plates, bowls, and utensils still look really dirty, you may have an issue with
your soap dispenser.Don't worry, we can help. Asurion Experts are trained, certified, and experienced with all major appliances and can help protect yours from unexpected breakdowns. Here's their guide to repair a dishwasher that's not dispensing soap.Why is my dishwasher not dispensing soap?If your dishwasher's soap dispenser isn't functioning
properly, it could be a problem with the following components:The detergent and rinse aid dispensersThe rinse aid capThe door springThe wax motorThe bi-metal switchThe timerTo know which part is causing your soap dispenser problem, you must test each one.The detergent and rinse aid dispensersIf your dishwasher's soap dispenser isn't
opening, first check the detergent and rinse aid dispensers. Both are located on the inside of the dishwasher door. The detergent dispenser has two areas: an open one for pre-wash, and another with a hinged door to release detergent during the wash cycle. The rinse aid dispenser has a round cap.How to checkUnplug the dishwasher. Check the
detergent dispenser for buildup, defects, damage, or discoloration, and ensure the door opens easily. Check the rinse aid dispenser to make sure it's full. How to repairIf old detergent or other buildup is affecting the functionality of the dispenser or its door, clean it thoroughly with a dish towel soaked in warm, soapy water. Cracks or other damage
may require a replacement.The rinse aid capThe dishwasher's rinse aid cap is a round plastic component on the inside of the door near the detergent dispenser.How to checkUnscrew the dishwasher cap to check for damage and ensure that it screws into place properly. Hot water can sometimes cause the cap to melt, crack, or become warped over
time.How to repairlf your dishwasher's rinse aid cap is damaged, you can easily replace it. Check your manual to find the right one for your appliance model. That’s how long it takes to get a care plan personalized for you:v Coverage for thousands of devices v Fast, quality fixesv Hands-on help when you need itTake the quizThe door springDuring
the wash cycle, your dishwasher's soap dispenser springs open, letting the detergent out into the tub. But if no soap comes out, it could be a problem with a small spring in the dispenser's door hinge.How to checkln many dishwashers, the detergent dispenser door spring is easy to see . Just open the dispenser and look for any damage or buildup
around the spring.How to repairlf you see or suspect the spring is damaged, replacing it is generally easy. Just check your manual to find the right spring for your model. If you aren't able to access the spring yourself, book a local appliance repair.The wax motorIf your dishwasher's soap dispenser is not opening, but there doesn't appear to be a
problem with the dispenser or its door, the issue could be your wax motor, which releases the dispenser door when the dishwasher gets hot enough.How to checkUnplug your dishwasher or shut it off at the electrical box if it is hardwired. The wax motor is located near the detergent dispenser on the inside of the dishwasher door. Depending on the
dishwasher model, you will need to remove the inner or outer door panel to access it. Disconnect the wires from terminals on the wax motor. Make sure to mark the wires to return them to the correct location later. Remove the wax motor and test it with a multimeter—find out how in our guide to using a multimeter.How to repairlf the wax motor
does not have continuity, or a complete electrical circuit, when you check it with a multimeter, you will need to replace it.The bi-metal switchIn older dishwasher models, a bi-metal switch is the component that releases the detergent dispenser door when the dishwasher reaches the right temperature.How to checkFirst, unplug your dishwasher or
shut off power from the electrical box if it is hardwired. The bi-metal switch will be located near the detergent dispenser on the inside of the dishwasher door. Depending on the model of your appliance, you will need to remove the inner or outer door panel to access it.To check the bi-metal switch alignment, close the detergent dispenser door, then
use a screwdriver to press on the bi-metal switch to release the dispenser door catch. If the alignment appears to be fine, you can also check the connection. Disconnect the wires from terminals on the bi-metal switch. Make sure you mark the wires to return them to their correct location later. Remove the bi-metal switch and test its circuit to ensure
it is complete with a multimeter.How to repairA small adjustment may be all you need to get your dishwasher dispensing soap again if the alignment is the problem. If your multimeter indicates that the bi-metal switch does not have a complete pathway for an electrical current to flow, it will not function properly and you will need to replace it, or call
a repair professional. A broken dishwasher timerIf your dishwasher has a timer, you may need to replace this part to get your appliance properly dispensing soap again.How to checkUnplug your dishwasher, or shut off power at the electrical box if it is hardwired. You'll need to locate the timer in the dishwasher's control panel, which may require
removing parts and electrical components. Because of the danger and complexity involved in doing so, we recommend contacting a dishwasher repair professional for help.How to repairlf your dishwasher's timer is broken, you will need to replace it. Book a repair with an appliance expert.When your appliances don't work, we do. With Asurion
Appliance+®, you get hassle-free coverage and 24/7 troubleshooting support for your current and future appliances—no matter the brand or where you bought them. But it’s not the only care plan we offer. Take our 2-minute quiz to find the right care plan for your appliances and tech, or learn more about how you can get total peace of mind with
Asurion Appliance+. 296 Views Dishwashers are considered to be one of the most useful kitchen amenities on the market, but only when they’'re properly functioning. In order for a dishwasher to work, it needs to be able to use its soap dispenser. Unfortunately, these things tend to get stuck fairly frequently. What can you do when you have a
dispenser that won’t work?Make sure that there isn’t a tall item blocking the dish soap dispenser from opening. Inspect the spring and hinge pin to make sure that they aren’t damaged or broken, and replace them if they are. Replace the rinse aid cap because it won’t allow soap to dispense if it is broken. Trying to troubleshoot a dishwasher’s soap
dispenser is a pain. However, it’s still a good idea to know what you should be looking for when you're trying to get a fix. Why Won’t My Dishwasher’s Soap Dispenser Open? This minor issue has a surprisingly large array of different causes, many of which depend on the model and age of your dishwasher. Troubleshooting your dishwasher can be
partially done through a DIY route, but more complex issues should be addressed by a professional. This guide will break down the potential problems into DIY versus professional-grade problems. DIY Troubleshooting Start off by checking if you have any tall items in your dishwasher that could be impeding your detergent door from opening. Things
like baking sheets, large platters, serving dishes, and even spatulas can end up causing a blockage that makes it hard to release detergent. Try to fix this by moving the large items away from the door and then trying to use the washer again. Most blockages will get solved this way. If that doesn’t work, check to see if there is excess detergent in your
dispenser or at the bottom of your dishwasher. If there’s an excess of detergent, it may make it difficult for the dispenser to release the detergent into the washing area. Cut it down a bit, and you might see results. You shouldn’t have to press the dispenser door forcefully to lock it in! If you can see it in your dishwasher’s door, check the rinse aid

cap. A defective or melted cap can prevent the release of soap. Replacing it will fix it. This is actually the easiest part to replace, so consider yourself lucky if this is the issue. Check your spring and hinge pin. If your dishwasher has a spring and hinge pin that keeps the detergent dispenser door closed, check it out. If it’s corroded, rusty, or broken, it
needs to be replaced. Your owner’s manual may have instructions on how to replace this part if you need a little help. Take a look at the dishwasher’s other operations. If your dishwasher has a timer, you might notice that your washer doesn’t fully turn on. Or, it may shut off after a certain period of time. If your timer is acting wonky, you will need to
get the timer replaced. Professional Grade Troubleshooting A professional should also check the timer using a multimeter. Sometimes, bad timers won’t be easy to catch. Using a multimeter for a reading will ensure that you catch it any problems that the timer may have. If your timer doesn’t get a good multimeter read, you need to replace the part.
This is an electrical issue. Have the professional check the wax motor, too. A bad wax motor means there’s no way for the dishwasher’s door to open up and release the soap. If it’s starting to go, this part has to be replaced. A multimeter reading will help here, too, since most wax motors will give out low readings when they burn out. If the
professional clears all the more common factors as the issue, let them continue troubleshooting. Though very rare, there might be a deeper issue that’s causing the soap dispenser to malfunction. A good repairman will be able to diagnose it and give you the details. Is A Broken Dishwasher Detergent Dispenser A Serious Issue? A broken dishwasher is
never a fun thing to deal with, but there is some good news. This is usually a fairly easy fix and should not raise cause for concern. Most dishwashers will start having detergent dispenser issues once they reach the five to six-year mark. It’s a normal aspect of wear and tear. How Much Will It Cost To Fix My Dishwasher Detergent Dispenser? If it’s a
matter of just clearing away a cookie sheet, then it won’t cost a dime. If you have a problem that can be fixed with a DIY method, such as a broken hinge pin or rinse cap, then you can expect to pay for the replacement parts. Most dishwasher replacement parts that can be replaced via a DIY approach will cost between $5 to $25. If you need to call a
professional to fix your dishwasher, things will get pricey. You can expect to pay between $75 to $150 for a typical dishwashing repair call. Even so, if it’s a busted motor or timer, it’s usually better to hire a professional rather than risk botching the replacement yourself. How Can You Prevent Your Dishwasher Detergent Dispenser From Breaking?
There’s not much you can do to prevent most of the items in your dispenser from breaking, since it’s usually a matter of wear and tear. With that said, being careful not to overload the soap dispenser can help reduce the chances of having a clog. Of course, reducing the number of times you use the washer per week can also help. This depends on the
fix you need. However, you can take a look at the average price of a dishwasher repair trip to get a good idea. A typical dishwasher repair will cost around $230. If you have a luxury dishwasher that has a serious problem, the price can be as much as $600.Can a dishwasher leak if it’s not installed on a level ground?Though door gaskets are meant to
prevent leaking, having your dishwasher on an uneven surface can cause small leaks to occur. If the surface is extremely uneven, there is a chance that you might see pools of water develop on your floor.Is it possible to install a new dishwasher by yourself?Yes, as long as you have all the right water lines and equipment. Doing it yourself can save
money, but it’s generally considered to be a tedious issue. While it can save you money, you also could get the machine installed for free if you choose it from the right retailer. When shopping, ask ahead of time if the company offers free installation.How long should I expect my new dishwasher to last?Though this can vary from brand to brand, the
general consensus is that you should be able to get at least 10 years of regular use from a new dishwasher. Some people suggest that you should expect your washer to last at least three years after the warranty expires, if not more. Some companies also make a point of advertising their durability guarantees, so you might want to stick with those.
Published September 2nd, 2020 8:37 PM 2.5K Views Updated: April 20th, 2021 Nothing helps clean dirty dishes like a good helping of Jet or Palmolive. If you have a dishwasher, you already know this and probably are thrilled to pour that dish soap into the dispenser right before cleaning another load of dishes. However, once in a while, you will have
a dishwasher soap dispenser that just won’t open. What's the deal here?Surprisingly, there are really only three common reasons why your dishwasher’s soap dispenser won’t open up. The first reason is that you might have an extra dish or two that’s blocking the soap dispenser’s door, thereby making it impossible to open up. You also may have a
blocked dispenser due to soap buildup or a bad soap dispenser. If you want to have seriously clean dishes, getting some soap on them is an absolute must. That’s why fixing this problem is fairly important. Thankfully, we have all the answers that you need. How Common Is This Problem? Believe it or not, a malfunctioning soap dispenser is one of the
most common problems a dishwasher can have. It might even be the most common problem. Even newer models that were recently installed can have this glitch happen, depending on the circumstances.Common as it is, it’s rarely a reason to be worried. Most of the time when you’re dealing with this, it’s just a loading issue or a sign that you need to
clean your dishwasher a little better. Troubleshooting Your Dishwasher’s Soap Dispenser Worrying about your soap dispenser won’t do much, but troubleshooting it absolutely will. Here’s how you can figure out what the problem is and what you can do to fix it: Before anything else, check to see if you have too many items in your dishwasher or tall
cookie sheets near the door. If you overload your dishwasher, remove a couple of the taller items blocking the door and wash them by hand. Turn on your washer, and you should be able to see an improvement or a complete fix. If nothing is blocking the soap dispenser, open up the dispenser manually and check to see if you have buildup. Dried,
caked-on detergent can easily block the dispenser’s mechanism, making it impossible for the door to open. Fixing this is actually pretty simple. Just grab a wet sponge and scrape away the buildup. Let the dispenser area dry, and then try your washer again. If you haven’t been able to get the soap dispenser to open after this, you probably have a bad
dispenser. Now, this issue alone has a bunch of different issues, each of which may need to be addressed in and of itself. How To Diagnose A Broken Soap Dispenser Let’s say that you’'ve ruled out that extra-large cookie sheet and an excess buildup of detergent. Great...Well, not really. That usually means your soap dispenser is busted. But, what part
of it is busted? This is a mini-diagnostic you’re going to need to run in order to determine what part you need to replace. Here’s how to do it: Check the latch of your soap dispenser. Does the latch close, or does it remain open? If it seems like the latch won’t open, check to see if there’s any food in there that could impede movement. Otherwise, you
might need to replace the latch. Check to see if the spring is working. The spring is meant to help your dispenser pop open, and if it’s warped, it won’t be able to do that. If you notice corrosion or warping, this is what you need to replace. Fix those springs! Take a look at the actual soap dispenser door. Over time, your dispenser door may warp due to
the constant exposure of heat. A warped door will not open the way it should, and this suggests that you may need to replace the whole dispenser. Poke around the rubber ring around the soap dispenser. This is called the dispenser gasket, and it’s meant to keep the area watertight. If it’s cracked or loose, your dispenser may not be able to open
properly, and even if it does, your washer may signal that your dispenser should remain closed. Gaskets often need to be replaced, simply because rubber tends to wear out easily. Generally speaking, if you want to fix the soap dispenser, you probably should consider replacing the entire dispenser. It’s not that different from fixing a sprayer arm or
any other piece. Is There Anything Else That Could Cause A Soap Dispenser To Jam? Though it’s rare, there are some other issues that could cause your soap dispenser to jam if the stars align correctly. A Bad Wax Motor If you’ve been noticing issues with your dishwasher’s timing, what you might have isn’t a dispenser problem, but rather, a wax
motor problem. Wax motors are what trigger the dispenser to release soap at the right time as well as a bunch of other functions. Unfortunately, this is usually best left to the pros.You may need to test and replace yours if you’ve noticed other issues with your dishwasher. However, it’s better to get a full diagnostic from a pro before you splurge on
this since this repair can get very pricey. A Loose Rinse Aid Cap Does your dishwasher have a rinse aid hatch? If so, you might want to check the cap on it. Most washers that have a rinse aid hatch also have a mechanism that tells your washer to avoid dispensing soap if the rinse aid cap is off.If you notice that your rinse aid cap is loose, your
dishwasher is probably being signaled to keep the soap in the dispenser. Tighten it if you can; most will click when they’'re correctly screwed on. If your cap isn’t tightening the way it should, you might need to replace it. Thankfully, most are pretty cheap and you can literally just pop it on yourself without a call to a repairman. When Should You Call A
Repairman? For the most part, stuck dishwasher soap dispensers are not something you need a repairman to fix. I mean, one of the fixes is literally just taking a cookie sheet out of your washer! However, there are certain points where calling a repairman is the smarter move. If you have a dish soap dispenser that’s busted and you don’t want to
replace it yourself, this is a good time to call a repairman.On a similar note, most people will agree that a wax motor that’s gone off-kilter should not be something you try to fix on your own. It’s just too complicated and can be more of a headache than you’re willing to deal with. Besides, if your wax motor went bad, there’s a good chance it might be
time to replace your dishwasher altogether. How Much Will Repairing A Dishwasher Soap Dispenser Cost? Assuming that you don’t have a “free fix” like cleaning your dispenser or twisting a rinse aid cap tight, you might have to pay a small sum of money. A new rinse aid cap, for example, will cost around $5 to $10 depending on the brand and the
dishwasher model. A full dishwasher soap dispensing unit will cost around $30 to $70, depending on what model you need. That’s for parts alone.If you decide to get a professional to fix your dishwasher’s soap dispenser, things become fairly pricey. You have to remember that the average dishwasher repair costs $260. Though most of these repairs
will be far below that price tag, it’s still something that you need to be aware of. You may end up having to pay hundreds for a wax motor or a water inlet valve repair, for example. While you can do this without too much of an issue, the better option would be to place the detergent pod in the dispenser and close the dispenser. This will give you a
timed-release that is optimized and will clean your dishes most efficiently. If you really want to get those dishes spotless, add some rinse aid to the rinse aid dispenser, too.Why didn’t my dishwasher detergent pods dissolve?A common reason for buildup in dishwasher dispensers deals with detergent pods that didn’t completely dissolve. This often
occurs because your dishwasher didn’t reach the temperature necessary for the pods to dissolve. Most, if not all, major pod brands will dissolve at 110 to 115 degrees Fahrenheit.To prevent this from happening in the future (or if you need to clear out your dispenser), make sure to turn the dishwasher’s heat on high.What happens if you don’t put salt
in your dishwasher?Putting a little salt on an empty run is done to reduce hard water buildup. While you don’t need to do this often, you do need to do it occasionally if you have hard water. Otherwise, you will end up having hard water clogs on your sprayer arms, inlet valves, and other parts. Published January 1st, 2021 6:00 PM Items blocking the
detergent dispenser will keep it from opening. Load items in the lower rack as directed in the Use and Care Manual to avoid the dispenser door from being blocked closed. Make sure the water action can reach the dispenser. High-quality pre-measured tablets and packs are recommended for improved performance. Quality tablets and packs have
been proven better than powder, liquid, or gel detergents at reducing filming on dishes. Using tablets and packs over time will start to reduce or eliminate white film. They are suitable for all water hardness and soil levels. Also, by using rinse aid, you can minimize the repeat buildup of the white film (not all packs and tablets contain rinse aid). Always
place pre-measured detergents in the main compartment and close the lid. The Pre-Wash indicator on the dispenser lid is for customers who use powder or gel detergent and wish to add an amount of detergent to the Pre-Wash cycle. The volume of detergent added here is approximately eight cubic centimeters if filled full and level. Any detergent
added here would be immediately added to the wash when the cycle starts versus detergent inside the dispenser, which is added during the main wash cycle. NOTE: Follow the instructions on the package when using other dishwasher detergent types. Use automatic dishwasher detergent only. Add detergent just before starting a cycle. Fresh
automatic dishwasher detergent results in better cleaning. Store the detergent in a tightly closed container and place it in a cool, dry place. Extremely hard water mineral deposits (15 grains per U.S. gallon or more) can damage your dishwasher and make good results difficult to achieve. A water softener is recommended to avoid damage and achieve
good results. affresh® cleans deep inside your appliances reaching components such as the tub, racks, pump, valves, drain, and recirculation hoses. Cleaners are available at many retailers or can be purchased here at affresh®. Was this article helpful? Recommended articles Having trouble closing your dishwasher door? Or is a flashing light
puzzling you? Let’s see what’s going on. Door won’t close Are protruding utensils or small items in the way? If not, it may be food particles along the door seal that are preventing the door from sealing properly. If the door still won’t close, here are a few more possible causes. Door spring tension The door spring tension should be tested before the
dishwasher is installed. You can do this by having someone else hold the dishwasher (so it doesn’t tip over) while you open and close the door a few times. If the door closes or falls open under its own weight, the door tension needs to be adjusted. How you adjust this depends on the material of the tub, stainless steel or plastic. Find out how to adjust
the spring tension on your dishwasher here. Dishwasher is not level Make sure your dishwasher is level. The leveling legs should support it, and the rear wheels should be flat on the floor. It should also be square in the cabinet. If it’s not, the door won'’t seal properly. See how to level your dishwasher here. Dishwashers have made the mundane and
continuous task of washing your dishes that much easier, quicker, and more efficient. Not only are they time-saving machines, but as the Columbia Daily Tribune points out, they're more environmentally and financially viable than hand washing. Individually cleaning all the dishes you would otherwise load in a dishwasher uses much more water than a
single cycle. The temperature in your dishwasher is also higher than you can safely hand wash, which means your dishes are more thoroughly disinfected. The one thing handwashing has in its corner is control and accuracy. Dishwashers may be convenient and quick, but as appliances, they can break or stop working at full capacity. While the
dishwasher may be better for your wallet, that's assuming it gets the job done in one load. Few things are as infuriating as unloading a theoretically clean load of dishes, only to find the soap dispenser never opened, wasting your hot water and time. Don't write off your dishwasher just yet; there are a few fixes for this issue. If the soap dispenser in
your dishwasher isn't working, that doesn't necessarily mean there's anything wrong with it. Before calling a plumber or the manufacturer, ensure it isn't a user error. For example, Sears Home Services says the most common cause of this issue is a blocked dispenser. Before running your next cycle, ensure the dispenser isn't obstructed by any large
items in the bottom rack, like baking sheets or cutting boards. Appliance Genie warns that another potential blockage could come from a dirty dishwasher. Over time, if you don't clean your dishwasher, the detergent, food bits, grease, oils, and more, could build up around the dispenser door, blocking it shut. There are plenty of dishwasher cleaning
products, but you can use household staples like vinegar and baking soda to get the job done. Home Depot recommends filling a cup full of white vinegar and placing it on the top rack, sprinkling a cup of baking soda along the bottom, and running a short, hot cycle. You could also manually clean the buildup with a towel or cloth. There may be
something wrong with the door pieces if there isn't any obstruction, whether it be a physical blockage or buildup. Authorized Service notes that the latch can sometimes hide obstacles in its mechanism, like a small piece of food stuck within it. The door spring could also be the culprit. Test how the door opens, noting that the spring enables this
functionality. The spring could be broken if it simply swings or falls open. The problem could be with the entire dispenser itself if you have an older dishwasher. Older dispensers may not be able to withstand the heat inside the appliance consistently, so look for any signs of warping. The gasket or rubber ring that keeps the dispenser sealed could also
need either be replaced or softened, which can be done with petroleum jelly. Finally, if you have a rinse aid cap, check to ensure it isn't broken or sticking out, as it could either keep the dispenser from closing all the way or block it from opening during the cycle. If none of the above seems to be the issue, it may be time to contact a plumber or the
dishwasher's manufacturer, as it could be a motor problem. Running the dishwasher, waiting for it to finish, and then discovering the detergent is still sitting in the dispenser because it didn’'t open during the cycle can be quite frustrating, especially if it keeps occurring. The only outcome of this is dirty plates, dishes, and cutlery—and let’s be honest,
no one wants that. So, what’s causing this to happen? Well, this guide breaks down the likely reasons and walks you through how to fix it, whether it only requires a quick, simple solution or a repair job on the dispenser itself. Here are six reasons why the soap dispenser on your dishwasher won’t open and what you can do about it. Over time,
detergent and food residue can build up on the dispenser, which, when combined with moisture, forms a sticky substance that might prevent it from opening. What to do: Inspect the dispenser for grime or sticky residue. Give it a good clean using dish soap, water, and a toothbrush or cloth. A common reason is that something in the dishwasher is
physically blocking the soap dispenser from opening. This could be a large dish, a long utensil, or simply that the dishwasher is overfilled. How to fix: Check the upper and lower racks of your loaded dishwasher for anything near the dispenser that could stop it from opening. Rearrange or remove any items causing the blockage, then try running the
dishwasher again. Some people report having issues with the dissolvable detergent pods and tablets. What happens is, if the dispenser or your fingers are wet, the pod or tablet partially dissolves and may stick to the dispenser door, preventing it from opening. Steps to take: Try switching to a liquid, powder, or gel detergent to see if it resolves the
problem. Some people put their tablets or pods in the bottom of the dishwasher instead of in the dispenser to get around the issue. However, this may not deliver the best cleaning results. If the dispenser door or lid is cracked or warped, it might not open properly. On some dishwasher models, you can easily lift off the old door/lid and replace it with a
new one. However, if it’s not possible to replace just the door on your model, you’ll have to replace the whole dispenser assembly. Steps to replace the dispenser assembly: Order a replacement detergent dispenser compatible with your dishwasher model. Unplug the dishwasher to stay safe. Open the dishwasher door and unscrew the screws along
the edge of the inner panel. Carefully pull the inner panel away from the outer door panel. Disconnect the wires attached to the dispenser assembly and remove any screws holding it in place. Remove the old dispenser. Slide the new dispenser into place, secure it with screws, and reconnect the wires. Reassemble the door panels. The dispenser door
spring allows the dispenser to pop open during a cycle. If it’s broken or stretched out, the door may stay shut. How to check and fix it: Open the dispenser door to inspect the small spring. If it looks corroded, rusted, or damaged, replace it. For some dishwasher models, you can easily access and replace the spring, while for others you cannot. If not,
you'll need to replace the entire dispenser assembly using the steps listed in the previous section. Some modern dishwashers use a wax motor to open the dispenser door at the right time during a cycle. If the wax motor is faulty, the dispenser won’t open. Testing for continuity with a multimeter can confirm if the wax motor is functioning properly.
How to test and replace the wax motor: Unplug the dishwasher and open its door. Remove the screws around the edge of the inner door panel and separate the inner and outer door panels. Find the wax motor located near the dispenser and disconnect its wires. Test the wax motor with a multimeter set to ohms. A reading of infinity means it’s faulty.
Close to zero ohms means it’s likely fine. Order a new wax motor compatible with your dishwasher if the old one is faulty. Remove any screws securing the old motor and lift it out. Install the new motor in the same position, securing it with screws and reconnecting the wires. Reassemble the dishwasher door. If none of the five fixes listed above solve
the problem—or if you’re not comfortable making the repairs yourself—it’s time to call in an expert. There could be a deeper issue, like a malfunctioning timer or a faulty control board, which can be trickier to diagnose and fix on your own. A dishwasher soap dispenser that won’t open usually isn’t a major problem, but it can be pretty frustrating.
You're left with dirty dishes after a wash cycle and wasted time, electricity, and water. If you're lucky, the issue might just be something simple, like an item blocking the dispenser door or a buildup of grime—both of which are easy to fix. If that’s not the case, you might need to replace the dispenser door, spring, entire assembly, or wax motor. These
tasks take a bit of effort but are definitely doable. If you’re really unlucky, the problem could be with your dishwasher’s control board or timer. These issues are usually better left to a professional, but thankfully, they don’t happen as often. The dishwasher detergent door should open automatically to release the detergent at the appropriate time in
the cycle. If the door is not opening, there are several things to check to determine why: If dishes, utensils, or dishwasher racks are blocking the detergent dispenser door, it may not open. This can happen when the dishwasher is not loaded properly. Ensure the water action can reach the dispenser fully. Visit Properly Loading a Dishwasher for
recommendations. High-quality pre-measured tablets and packs are recommended for improved performance. Quality tablets and packs have been proven better than powder, liquid, or gel detergents at reducing filming on dishes. Using tablets and packs over time will start to reduce or eliminate white film. They are suitable for all water hardness
and soil levels. Also, by using rinse aid, you can minimize the repeat buildup of the white film (not all packs and tablets contain rinse aid). Always place pre-measured detergents in the main compartment and close the lid. The Pre-Wash indicator on the dispenser lid is for customers who use powder or gel detergent and wish to add an amount of
detergent to the Pre-Wash cycle. The volume of detergent added here is approximately eight cubic centimeters if filled full and level. Any detergent added here would be immediately added to the wash when the cycle starts versus detergent inside the dispenser, which is added during the main wash cycle. NOTE: Follow the instructions on the
package when using other dishwasher detergent types. Use automatic dishwasher detergent only. Add detergent just before starting a cycle. Fresh automatic dishwasher detergent results in better cleaning. Store the detergent in a tightly closed container and place it in a cool, dry place. Extremely hard water mineral deposits (15 grains per U.S.
gallon or more) can damage your dishwasher and make good results difficult to achieve. A water softener is recommended to avoid damage and achieve good results. Dishwashers should be cleaned approximately every 30 days for optimal performance. Using affresh® Dishwasher Cleaner every month will help keep your dishwasher from filming and
spotting and keep the interior clean and free of odors. If your dispenser or rinse aid door no longer works properly, a replacement kit is available. The part number for your dishwasher will be based on your model number. Replacement parts can be purchased at Amana Purchase Genuine Parts. Was this article helpful? Recommended articles



