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How can financial brands set themselves apart through visual storytelling? Our experts explainhow.Learn MoreThe Motorsport Images Collections captures events from 1895 to todays most recentcoverage.Discover The CollectionCurated, compelling, and worth your time. Explore our latest gallery of EditorsPicks.Browse Editors' FavoritesHow can financial brands set themselves apart through visual storytelling? Our experts explainhow.Learn MoreThe Motorsport Images Collections captures events from 1895 to todays most recentcoverage.Discover The
CollectionCurated, compelling, and worth your time. Explore our latest gallery of EditorsPicks.Browse Editors' FavoritesHow can financial brands set themselves apart through visual storytelling? Our experts explainhow.Learn MoreThe Motorsport Images Collections captures events from 1895 to todays most recentcoverage.Discover The CollectionCurated, compelling, and worth your time. Explore our latest gallery of EditorsPicks.Browse Editors' Favorites Disclosure: This article is for educational purposes only and is not a recommendation. Open to the
Public Investing, Inc. does not offer technical analysis, margin, and does not support trading with unsettled funds. Full disclosures are available at Public.com/disclosures.Table of Contents:As you start learning the basics of investing, youll come across various techniques that can help you make sense of it. When investors analyze stocks, they can base their interpretations on the fundamentals, such as earnings, costs, and industry trends, or look at past data focused on price movements and volume, which is called technical analysis.What is technical analysis?
Technical analysis is the study of market action, primarily through the use of charts for the purpose of forecasting future price trends. It can be used as a guide for traders who focus on past price trends to help them decide how to invest.Many technical traders regard past price movements to be the most significant signal of price action in the future and may evaluate stock pricing trends as part of their strategy. Technical indicators and chart patterns are 2 forms of technical analysis commonly used.Although technical traders focus primarily on technical
analysis as their main strategy, fundamental traders can also utilize it to further analyze whether a stock looks promising.Key Takeaways:Technical analysis focuses on evaluating charts and price patterns of stock trends and may include the use of behavioral economics, which is based on why people make financial decisions the way they do.Technical analysis is a visual tool used on price charts to evaluate the price movements of stocks, which can be calculated using volume, price, and time.A technical analyst considers price charts vital in providing all the
relevant information needed to make educated decisions in making trades.Technical analysts try to determine if a price trend will continue or reverse and when those events may occur. Understanding stock technical analysisHistoryThe introduction of technical analysis isnt new. It dates back to the 17th century when Joseph de la Vega of Europe began using the technique to forecast Dutch markets. But more currently, Charles Dow and a variety of others began utilizing it to calculate the highs and lows of stock on charts instead of focusing on the details of
the companies themselves.In 1948, the diverse theories from Dow, Gould, Rhea, Hamilton, and others became known as technical analysis and were published by Robert D. Edwards and John Magee in their book, Technical Analysis of Stock Trends.One of the technical tools includes Candlestick patterns, which are a technical tool that include information from various time frames and are added to a bar chart, have also been used throughout history and became popular in the early 1990s as day trading expanded among investors.Although various candlestick
patterns can be used to determine momentum and price changes, candlestick reversal patterns aim to help investors identify bearish trend reversals.Technical indicatorsThe use of technical indicators, which are pattern-based signals that use price trends, volume, chart patterns, and momentum, help investors to evaluate stocks and can provide insight into whether a trend will continue or not. Those indicators, along with market sentiment, make up the fundamentals of technical analysis.As stated, there are 2 categories of technical analysis, chart patterns and
technical indicators. Chart patterns are used to identify support levels, which are the lowest price a stock may fall for a certain period of time. Resistance levels refer to the price moving upward as pressure builds as sellers aim to sell at that price point. These patterns work in conjunction with investor sentiment to predict price trends in bullish or bearish markets.Technical indicators use mathematical formulas that analysts apply to price and volume to find trends. Some of the most popular include:Trading volume displays how many shares of the stock were
traded over a defined time frame using colored bars to indicate price increases or decreases from the last price trend. They are often used along with other indicators to confirm trends.Relative strength index (RSI) a momentum indicator that assesses the strength and weakness of the momentum measuring price changes to analyze potentially overbought and oversold stocks.Money flow index (MFI) a momentum indicator that measures the flow of money into and out of an asset.Moving average calculates the average price for a security over a specific period
of time.Moving average convergence divergence (MACD) a momentum indicator that shows the connection between moving averages and stock prices through trends.Support and resistance levels display price points on a chart that identifies a pause in movement or a reversal in a trend. Support results when a downtrend is anticipated to stall due to high demand. Resistance results when an uptrend is expected to stall due to increased supply.With so many variations available, traders often experiment with and choose to implement those they feel work best
for them. As a result, its not uncommon for them to combine several indicators as a trading strategy.Stock market technical analysis is widely used because investors can predict the price of a stock by researching patterns and signals over time. Since the focus is on past price movements, if data shows an increase or decrease at certain times, technical analysts tend to make decisions based on those movements.Since analysts speculate that stock prices follow trends, they tend to examine supply and demand for various stocks by spotting patterns that can be
short- or long-term trends that continue rather than experience short bursts of activity. They believe that these patterns repeat themselves over time, and charting them can help to improve decision-making.Technical analysis vs. fundamental analysisThere are two separate camps for investors and analysts when it comes to how they approach the market.Fundamental analysis studies stocks by evaluating their intrinsic value, which is the method of identifying the financial worth of a company and its cash flow.Fundamental analysts research all financial
markets and situations, such as industry news, the economy, how the company is managed, and all financial reports that show expenses, earnings, assets, and liabilities to evaluate the strength or weakness of the company and its financial health.Technical analysis, on the other hand, focuses on trends that can be identified on charts that show movements in the volume and price of a stock that can indicate what they will do in the future rather than attempting to measure intrinsic value.For fundamentalists, the theory is that price is already part of their
analysis, so they dont need to chart it as part of their research like technical analysts.As you can see, both strategies can work despite the fact that they are worlds apart in their thought process for determining what stocks will offer greater returns.DifferenceTechnical AnalysisUsed to understand patterns in stock price and volume.Fundamental AnalysisUsed to understand financial performance.FunctionalityTechnical AnalysisUsed for trading-related activities.Fundamental AnalysisUsed for investment-related activities.Time framesTechnical AnalysisShort-
term investing.Fundamental AnalysisLong-term investing.Use of dataTechnical AnalysisFocuses on previous data.Fundamental AnalysisFocuses on current and previous data.GoalTechnical AnalysisIdentify entry and exit points in trading.Fundamental AnalysisIdentifying the intrinsic value of a stock.Decision makingTechnical AnalysisPrice and volume trends.Fundamental AnalysisFinancial information.MethodsTechnical AnalysisExamine price and market sentiment.Fundamental AnalysisIndustry trends, financials, economics, and competition.Concepts
usedTechnical AnalysisDow theory & price data.Fundamental AnalysisReturn on assets ROA & return on equity ROE.Risks of technical tradingAll trading strategies have limitations, and technical analysis is no exception. Some of them are simply due to the way information is interpreted and levels of trading experience, and some are because the data used to chart a pattern may not be accurate or is incomplete. However, sometimes the limitations are due to how the investor does their research. Even though technical analysis focuses on using past data to
predict future movements, some investors dont always study all the stock charts that can offer that valuable information. Attention to detail and knowledge of a stocks price history is the basis for technical analysis, so not putting in the time to get familiar with them may give disappointing results.Why use technical analysis?One of the reasons so many investors like using technical analysis is its simplicity to learn and put into practice. Simplicity doesnt mean investors shouldnt do their research. Every method takes time to understand, and even then, there are
always risks. But, not everyone wants to dive deep into the background and financial history of a company either, so technical analysis offers another way.It takes less time to learn those who follow technical analysis maintain that all the financial information they need is already done and is based on the market price, so following the data on price fluctuations and trading volume is what matters.Understanding chart patterns charts make it easy to see price changes, volume, and patterns, which allows the focus to be on the execution of trades.Identifying
trends being able to identify trends is vital since the market is known to repeat them. Knowing when theres a continuation of a trend, a stall, or a trend reversal offers investors opportunities to capitalize on when to enter or exit the market to profit from buying or selling at the optimal times.Strategic thinking reading charts and patterns is a skill that allows for independence and personal trading style. Each trader may see new details that may not be evident to other traders.Utilizing resources effectively analyzing charts helps identify the best time to buy and
sell as you learn to see the signals.Tips for technical stock analysisIn order to utilize chart patterns effectively, its essential to understand trendlines and how to draw them. They are used to identify trends and areas of support and resistance that display price changes and spot continuation or reversals in a trend. On a chart, they appear as a straight line that connects the highs and lows of prices change over time.Since chart patterns offer so much insight into rising and falling trends, its essential to identify the most common patterns and what they mean.To
review, when a pattern continues in the same direction, its called a continuation pattern. When it signals a change in direction, its called a reversal pattern. Both are used to explore current price movements and predict future price movements.The following are some of the most popular chart patterns:Pennant a continuation pattern that forms when a stock price moves upward and creates what looks like a flag pole, followed by a consolidation period or holding pattern where lines converge, forming the pennant before a breakout occurs.Flag a continuation
pattern shaped like a sloping rectangle with support and resistance lines running parallel before a breakout.Cup and handle a continuation pattern that signifies a bullish trend with the rounded bottom and a handle that resembles a flag pattern.Head and shoulders an uptrend that is disrupted and resembles a large peak with 2 smaller peaks on each side. Its used to predict bull or bear market trends. In a downtrend, the pattern may develop into a reverse head and shoulders pattern, which is the same pattern but inverted.Triangles 3 common triangles
include the ascending, descending, and symmetrical. Ascending triangles have a level upper trendline with a lower trendline that is rising, which may indicate a breakout is going to occur. A descending triangle has a level lower trendline that trends downward, which may signal a breakout. And a symmetrical triangle that has 2 trend lines that converge toward each other may signal a breakout.Candlestick patterns as discussed, these are used to identify price movement based on past patterns. They help identify open, close, high, and low price points over a
specific period of time.Although technical analysis isnt the only method available for investors, many find its simplicity a valuable tool in creating a trading strategy, even as a beginner. At first glance, it can feel overwhelming to learn, but keeping these things in mind can help.Learn the basics technical analysis involves using charts to show the prices of stocks over a period of time. Its use of technical indicators assists in predicting future price movements based on past performance. The process can start simple, and as knowledge grows, so can the depth of
analysis.The basis of technical analysis is to spot trends and follow them. When trends occur, make sure you understand what they mean before making trades. Both uptrends and downtrends can offer opportunities and risks.There are a variety of indicators that can be used. All indicators can be beneficial for spotting trends on when to buy or sell, but there isnt one thats considered to be better than the rest. Choosing which indicators to use is based on personal preference and understanding how they work. Strategies can include using more than one, but
using too many at once can be confusing.Remember, even the most reliable indicators dont always work. Investing is risky, and no matter how well an indicator has worked in the past, the risk is always part of the equation. Losses can and will occur sometimes. Factors such as unclear signals, market fluctuations, and knowledge base can all influence the outcomes. By using more than 1 indicator, you can view, evaluate, and confirm trends.Understand and accept market variations having a method to manage profit and losses during volatile times is all part of
utilizing technical analysis. Indicators arent always reliable, even when they have worked in the past.Make decisions based on the data. Charts are a clear way to see whats really going on and should be evaluated before making decisions.Investors dont follow a one-size-fits-all approach, so having options when putting an investing plan together can be very beneficial. As you experiment with different methods and tools, note what you enjoy and build on those strategies. Before you know it, youll be comfortable enough to add even more to your investing
toolkit.Although technical analysis indicators are best used in conjunction with other tools such as charts, there are a variety to choose from to create a plan that works for you.Every investor has a different approach based on their own risk tolerance, personality, and style, so developing your own trading strategies should take them into account. However, having an understanding of the indicators and how you can use them for your benefit is the first step.When youre ready to learn more about how to create your own investment plan and want to get started,
download the Public app. To select one of the following technical indicators, please press the icon at the top of the chart. The Average True Range (ATR), identifies periods of high and low volatility in the market. High volatility indicates a market with large stock price fluctuations, whereas low volatility signals a market that is in a trading range, with small stock price movements. Moreover, markets with high stock price fluctuation have a higher risk-to-reward ratio, as stock prices tend to rise and fall in a short period of time. The number of periods can be
changed to best suit a particular stock and time frame. Period (days):Stochastic Oscillator is a indicator that shows the location of the current stock price close relative to the high/low range over a set number of periods. Closing levels that are consistently near the top of the range indicate accumulation "buying pressure" and those near the bottom of the range indicate distribution "selling pressure". There are two types of Stochastic Oscillators: Fast and Slow. Readings below 20 are considered oversold and readings above 80 are considered overbought. The
number of periods can be changed to best suit a particular stock and time frame. Period: , Period2 : The Money Flow Index (MFI) is used to measure the strength of money flowing in and out of a stock.The MFI helps identify market tops and bottoms. A value above 80 signals a possible top, and a reversal may be in order. Conversely, a value below 20 indicates a possible market bottom. The MFI is also used to identify divergence. If the stock price trends upward or hits a new significant high but the indicator trends downward or does not reach a new high,
there may be a potential reversal on the horizon. Money Flow is used to measure the strength of money flowing in and out of a stock. A value above 1 signals money flowing into stock. Conversely, a value below 1 indicates money flowing out of stock.The number of periods can be changed to best suit a particular stock and time frame. Period (days): MACD is the difference between a fast Exponential Moving Average (EMA) and a slow Exponential Moving Average and the fast Moving Average is continually converging towards or diverging away from the slow
Moving Average. Signal line is a the Exponential Moving Average of the MACD, plotted to identify changes in trends and market sentiment. The MACD study can be used to identify stock buy and sell signals. When the MACD crosses above the signal line, it may be time for the longs to enter the market, whereas when a cross below the signal line occurs, it may be time for the shorts to enter the market. The MACD study can also be used as an oscillator, an indicator that fluctuates above and below a zero-line, to signal overbought and oversold conditions. When
both lines are below zero, it is considered an oversold condition, signalling a buying opportunity, whereas if both lines are above zero, it is considered an overbought condition, signalling a selling opportunity. Accumulation/Distribution Line assess the cumulative flow of money into and out of a Stock.The signals for the Accumulation/Distribution Line are fairly straightforward and center around the concepts of divergence and confirmation.A bullish signal is given when the Accumulation/Distribution Line forms a positive divergence.A bearish signal is given
when the Accumulation/Distribution Line forms a negative divergencesAs a volume indicator, the Accumulation/Distribution Line will help to determine if the volume in a stock is increasing on the advances or declines. Chaikin Money Flow oscillator is calculated from the daily readings of the Accumulation/Distribution Line. The basic premise behind the Accumulation Distribution Line is that the degree of buying or selling pressure can be determined by the location of the close relative to the high and low for the corresponding period (Closing Location Value).
There is buying pressure when a stock closes in the upper half of a period's range and there is selling pressure when a stock closes in the lower half of the period's trading range.The first and most obvious signal. If the Chaikin Money Flow is greater than zero. It is an indication of buying pressure and accumulation when the indicator is positive.The second item: determine how long the oscillator has been able to remain above zero. The longer the oscillator remains above zero, the more evidence there is that the security is under sustained accumulation.
Extended periods of accumulation or buying pressure are bullish and indicate that sentiment towards the security remains positive. The third indication: the actual level of the oscillator. Not only should the oscillator remain above zero, but it should also be able to increase and attain a certain level. The more positive the reading is, the more evidence of buying pressure and accumulation. The number of periods can be changed to best suit a particular stock and time frame. Period (days): CCI measures the gap to a Moving Average, helping detect the beginning
and the end of market trends. The CCI is calculated as the difference between the price of a stock and the average stock price over a specified period. The result is then compared with the average difference over the period (Period (days):). Values between +100 and -100 indicate a sideways market. Bullishness is confirmed when the index crosses +100 while dipping below -100 indicates bearishness in the market. Average Directional Index ADX is used to determine a stock price trend's strength regardless of whether it is up or down. ADX is derived from the
relationship of the DMI (Directional Movement Indicators) lines. The number of periods can be changed to best suit a particular stock and time frame. Period (days):Williams %R, shows the relationship of the stock price close relative to the high-low range over a set period of time. The nearer the close is to the top of the range, the nearer to zero (higher) the indicator will be. The nearer the stock price close is to the bottom of the range, the nearer to -100 (lower) the indicator will be. If the close equals the high of the high-low range, then the indicator will
show O (the highest reading). If the close equals the low of the high-low range, then the result will be -100 (the lowest reading).The scale ranges from 0 to -100 with readings from 0 to -20 considered overbought, and readings from -80 to -100 considered oversold.The number of periods can be changed to best suit a particular stock and time frame. Period (days):The Chaikin Oscillator is simply the Moving Average Convergence Divergence indicator (MACD) applied to the Accumulation/Distribution Line. The formula is the difference between (Period:) the 3-day
exponential moving average and (Period 2:) the 10-day exponential moving average of the Accumulation/Distribution Line.There are two bullish signals that can be generated from the Chaikin Oscillator: positive divergences and centerline crossovers. Because the Chaikin Oscillator is an indicator of an indicator, it is prudent to look for confirmation of a positive divergence, by a bullish moving average crossover for example, before counting this as a bullish signal. There are two bearish signals that can be generated from the Chaikin Oscillator: a negative
divergence and a bearish centerline crossover. Allow a negative divergence to be confirmed by a bearish centerline crossover, before a bearish signal is rendered. The concept behind the indicator: volume precedes price. OBV is a simple indicator that adds a period's volume when the close is up and subtracts the period's volume when the close is down. A cumulative total of the volume additions and subtractions forms the OBV line. This line can then be compared with the price chart of the underlying stock to look for divergences or confirmation. A rising
volume can indicate the presence of smart money flowing into a stock. A rising (bullish) OBV line indicates that the volume is heavier on up days. If the stock price is likewise rising, then the OBV can serve as a confirmation of the price uptrend. In such a case, the rising price is the result of an increased demand for the stock, which is a requirement of a healthy uptrend. If stock prices are moving higher while the volume line is dropping, a negative divergence is present. This divergence suggests that the uptrend is not healthy and should be taken as a warning
signal that the trend will not persist.The Percentage Volume Oscillator (PVO) is the percentage difference between two moving averages of volume. (Period) & (Period 2)The PVO can be used to identify periods of expanding or contracting volume in three different waysCenterline Crossovers: like the PPO, the PVO oscillates above and below the zero line. When PVO is positive, the shorter EMA of volume is greater than the longer EMA of volume. When PVO is negative, the shorter EMA of volume is less than the longer EMA of volume. A PVO above zero
indicates that volume levels are generally above average and relatively heavy. When the PVO is below zero, volume levels are generally below average and light. Directional Movement: General directional movement of the PVO can offer a quick visual assessment of volume patterns. A rising PVO signals that volume levels are increasing and a falling PVO signals that volume levels are decreasing. Moving average crossovers: When PVO moves above its signal line (Period 3), volume levels are generally increasing. When PVO moves below its signal line, volume
levels are generally decreasing. The Percentage Price Oscillator is found by subtracting the longer moving average from the shorter moving average and then dividing the result by the longer moving average.Within Period:, Period 2:, Period 3: user can define the periods used to calculate Percentage Price Oscillator. The Momentum indicator is used to predict future trends on recent stock price action.When momentum is above the 100-line and rising, prices are increasing at an increasing rate. If momentum is above the 100 line but is declining, stock prices
are still increasing but at a decreasing rate. On the other hand, when momentum is below the 100-line and falling, stock prices are decreasing at an increasing rate. If momentum is below the 100 line but is rising, stock prices are still declining but at a decreasing rate. Within Period:, Period 2: user can define the periods used to calculate Momentum.The Rate of Change (ROC) indicator is similar to momentum, a oscillator that measures the percent change in stock price from one period to the next.When ROC is above the 0-line and rising, prices are increasing
at an increasing rate. If ROC is above the 0 line but is declining, stock prices are still increasing but at a decreasing rate. On the other hand, when ROC is below the 0-line and falling, stock prices are decreasing at an increasing rate. If ROC is below the 0 line but is rising, stock prices are still declining but at a decreasing rate. Within Period (days):, Period2 (days): user can define the periods used to calculate ROC.Bollinger Bands are indicators that allowe users to compare volatility and relative price levels over a period time. The indicators consists of three
bands (SMA, SMA+2 standard deviations, SMA-2 standard deviations) designed to encompass the majority of a security's price action.In addition to identifying relative price levels and volatility, Bollinger Bands can be combined with stock price change and other indicators to generate signals and significant price change. Double bottom buy: A double bottom buy signal is given when stock prices cross the lower band and remain above the lower band after a subsequent low forms. Either low can be higher or lower than the other. The important thing is that the
second low remains above the lower band. The bullish setup is confirmed when the price moves above the middle band, or simple moving average. A simple moving average line can be enhanced by surrounding the line pattern with parallel envelopes. These envelopes deviate from the the moving average line by a user-specified percentage (Percent (%)) in order to determine when stock prices have strayed from the moving average line by that percentage. Keltner Channels are 2 lines (upper and lower), suggesting that prices have the greatest probability of
trading within the boundaries set by the upper and lower lines. Stock Prices that fluctuate outside of these borders represent trading opportunities. Within Period (days): user can define the period used to calculate Keltner Channels.A simple moving average is formed by computing the average price of a stock over a specified number of periods (Period (days)). Moving averages are one of the most popular and easy to use tools available to the technical analyst. They smooth a data series and make it easier to spot trends, something that is especially helpful in
volatile markets. Price channels form boundaries above and below the stock price line and can be used as indicators of volatility. Stock Price channels are created by specifying a number of periods that will chart an (Period (days)) high or low around the price line. Price channels can generate buy/sell signals at points of breakouts. When the stock price line breaks above or below the upper or lower price channel respectively, a new high or low becomes present. Exponential Moving Average (EMA) reduces the lag in simple moving averages by applying more
weight to recent stock prices relative to older stock prices. The weighting applied to the most recent stock price depends on the specified period of the moving average. The shorter the EMA's period (Period (days)), the more weight that will be applied to the most recent stock price. Log in or create a free account to automatically save your chart settings. Log In Sign Up OverviewAnalyst ForecastsDividendsEarningsOwnershipFinancialsTechnical AnalysisNews & InsightsChartThis gauge displays a technical analysis overview for your selected timeframe. The
summary of Costco Wholesale is based on the most popular technical indicators, such as Moving Averages, Oscillators and Pivots. Learn moreOscillatorsNeutralStrong sellSellNeutralBuyStrong buyMoving AveragesNeutralStrong sellSellNeutralBuyStrong buyRelative Strength Index (14)Stochastic %K (14, 3, 3)Commodity Channel Index (20)Average Directional Index (14)Awesome OscillatorMomentum (10)MACD Level (12, 26)Stochastic RSI Fast (3, 3, 14, 14)Williams Percent Range (14)Bull Bear PowerUltimate Oscillator (7, 14, 28)Exponential Moving
Average (10)Simple Moving Average (10)Exponential Moving Average (20)Simple Moving Average (20)Exponential Moving Average (30)Simple Moving Average (30)Exponential Moving Average (50)Simple Moving Average (50)Exponential Moving Average (100)Simple Moving Average (100)Exponential Moving Average (200)Simple Moving Average (200)Ichimoku Base Line (9, 26, 52, 26)Volume Weighted Moving Average (20)Hull Moving Average (9)R3R2R1PS1S2S3Be warnedThis info isn't a recommendation for what you should personally do, so please don't
take the data as investment advice. As with any trade, always look first, then leap. Read more in the Terms of Use. Technical analysis is made easy with the help of these charts because they represent the price movements in the visual format. Following are different types of charts that are used by the traders and investors to study the price fluctuations of stocks. Line Chart Analysis This chart represents the closing price. When the trader or investor takes a series of closing prices, they will be visible as dots linked by a line in the chart. By going through this
line, one can easily know the present behavior of that particular stock. Closing prices is considered as the most powerful and important information that reveals the end of the game and informs about the winner. This chart is the simplest one with powerful information. Display 1: Line Chart of NIFTY,got by joining the blue dots which are closing prices. Period Moving Average Price Change Percent Change Average Volume 5-Day 1,017.67 +22.05 +2.17% 2,476,840 20-Day 1,015.13 +41.14 +4.12% 2,029,855 50-Day 979.36 +136.13 +15.06% 2,364,776 100-
Day 982.35 +123.60 +13.48% 2,279,488 200-Day 948.68 +176.61 +20.45% 2,065,783 Year-to-Date 980.99 +123.91 +13.52% 2,267,947 Period Raw Stochastic Stochastic %K Stochastic %D Average True Range 9-Day 75.62% 47.77% 48.09% 20.49 14-Day 82.29% 60.41% 55.77% 21.34 20-Day 82.29% 62.01% 60.08% 22.36 50-Day 93.19% 86.39% 85.02% 22.85 100-Day 81.57% 72.13% 69.71% 20.68 Period Relative Strength Percent R Historic Volatility MACD Oscillator 9-Day 65.16% 24.38% 19.64% -1.86 14-Day 62.49% 17.71% 20.42% 3.12 20-Day 60.21%
17.71% 17.63% 5.56 50-Day 55.81% 6.81% 25.96% 41.33 100-Day 55.13% 18.43% 26.77% 38.34 Share copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the license terms. Attribution You must give appropriate credit , provide a link to the license, and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the
licensor endorses you or your use. ShareAlike If you remix, transform, or build upon the material, you must distribute your contributions under the same license as the original. No additional restrictions You may not apply legal terms or technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or limitation . No warranties are given. The license may not give you all of the
permissions necessary for your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. Costco Wholesale Corporation (doing business as Costco Wholesale and also known simply as Costco) is an American multinational corporation which operates a chain of membership-only (needing a membership to shop there) big-box retail stores. As of 2020, Costco was the fifth largest retailer in the world, and the world's largest retailer of choice and prime beef, organic foods, rotisserie chicken, and wine as
of 2016. Updated on Friday, May 30, 2025.Costco Wholesale Corporation, trading under the symbol COST, is a prominent player in the retail sector, known for its membership-only warehouse club model. With a market capitalization of approximately $449.51 billion, Costco stands as one of the largest retailers globally, specializing in a wide range of products, including groceries and household items. The company's financial metrics indicate a price-to-earnings (P/E) ratio of 59.16 and a price-to-book (P/B) ratio of 17.57, suggesting that the stock may be
considered overvalued compared to its book value. Costco has demonstrated consistent revenue growth, with a quarterly revenue growth year-over-year of 9%. The profit margin stands at 2.89%, and the return on equity (ROE) is notably high at 32.9%, indicating effective management and profitability. The company also maintains a dividend yield of 0.51%, reflecting a commitment to returning value to shareholders. Despite the high valuation ratios, Costco's strong revenue growth and stable earnings suggest that it has a solid business model. The stock has
shown resilience, with a 52-week high of $1,076.83 and a low of $790.04, indicating a robust trading range. In conclusion, while Costco presents a strong business with consistent growth and profitability, the elevated valuation ratios may warrant caution for potential investors. It's essential to consider individual investment strategies and risk tolerance when evaluating COST as a stock option.Company GrowthLong-term PotentialPrice IncreaseMid-term PotentialFor a comprehensive overview of the performance and stability of "Costco Wholesale Corp", it is
recommended to read the Fundamental Analysis and Key Financial Metrics below.Updated on Friday, May 30, 2025.The price of COST is currently moving within a channel in the middle of the range of the past weeks. It's now trading between two major trendlines (support and resistance).Fractal Price Zones IndicatorFor more details, hover the colored lines with your mouse.The situation is expected to be uneventful until the price challenges either the support or the resistance line.It is recommendable to HOLD and wait for a price movement to develop.For a
comprehensive overview of the recent price action of "Costco Wholesale Corp", it is recommended to read the Technical Analysis below.Every day, 2.48 Million of shares are traded in average for COST.With this average volume, COST ranks at 76.6% among the all the stocks in our database.NOTE: average volumes are calculated on the last 5 trading days.Metrics updated on Friday, May 30, 2025.COST Valuation RatiosThese ratios, including PE and PEG, show how the stock is priced relative to its earnings, sales, and book value. High ratios might indicate
overvaluation, while low ratios could suggest undervaluation. Useful for comparing the stock's price to its financial fundamentals.Price to Sales Ratiol.70Price to Book Ratio17.57COST Profitability & MarginsProfitability metrics like profit margin and return on equity indicate how efficiently the company converts revenue into profit. High values suggest strong profit generation and operational efficiency. These metrics are valuable for assessing the company's financial health and competitiveness.EPS (Earnings Per Share)$17.050perating Margin
(TTM)3.63%Return on Assets (TTM)8.73%Return on Equity (TTM)32.90%Revenue per Share (TTM)$594.82COST Growth IndicatorsThese metrics, such as revenue and earnings growth, reflect the companys recent performance and future growth potential. Positive growth trends indicate expanding business operations and market share. Ideal for investors looking for companies with momentum and expansion.Quarterly Earnings Growth (YOY)2.60%Quarterly Revenue Growth (YOY)9.00%Gross Profit (TTM)$33.47BCOST Dividend InformationDividend metrics,
including yield and payment dates, provide insights into the companys dividend policy. High yields are attractive for income-focused investors, while payment dates inform dividend timing. Important for those seeking regular income from investments.Dividend DateMay 16, 2025Ex-Dividend Date (TTM)May 2, 2025COST Volatility & PerformancePerformance indicators like beta and 52-week highs/lows show the stock's price stability and trading range over time. High beta signals more volatility, while recent price extremes help track market perception.
Essential for understanding risk and historical trends in stock price.Year High (52-Week High)$1.08KYear Low (52-Week Low)$790.04Updated on Saturday, May 31, 2025. Operational and Financial Performance Income statement Total Revenue (2024): $254.45 billion Gross Profit (2024): $32.10 billion Net Income (2024): $7.37 billion Operating Income (2024): $9.29 billion EBIT (2024): $9.91 billion EBITDA (2024): $12.15 billion The income statement indicates a consistent increase in revenues and profitability over recent fiscal years. The growth in gross
and net income reflects an effective management of costs, primarily focusing on maintaining high sales volume relative to cost of goods sold. Balance sheet Total Assets (2024): $69.83 billion Total Liabilities (2024): $46.21 billion Total Shareholder Equity (2024): $23.62 billion Current Ratio (2024): 0.97 Debt-to-Equity Ratio (2024): 1.27 The balance sheet demonstrates robust asset management, with a balance between liabilities and equity. The current ratio is slightly below 1, implying potential liquidity challenges, but the overall equity cushion shows
positive financial stability. Cash Flow Operating Cash Flow (2024): $11.34 billion Capital Expenditures (2024): $4.71 billion Cash Flow Financing (2024): -$10.76 billion Cash flow statements reveal strong operational cash flow, exceeding capital expenditures, which indicates an ability to self-finance growth initiatives. However, significant cash outflows for financing reflect either dividend payouts or stock repurchases which could limit available cash for future investments. Shareholder Metrics Earnings EPS (2024): $16.36 5-Year EPS Growth Rate:
Consistently increasing from $6.66 (2020) to $16.36 (2024) The steady increase in Earnings Per Share (EPS) reflects robust performance and increased profitability, offering a solid return to shareholders over the years. Dividends Dividend per Share (2024): $1.30 Dividend History: Consistent payment with increases observed The company has maintained a consistent dividend strategy, rewarding shareholders while simultaneously investing in growth. This stability can attract yield-focused investors. Splits Stock Split: 2-for-1 split on January 14, 2000 The lack
of recent stock splits indicates a policy focused on long-term value appreciation rather than short-term price manipulation. Insider Transactions Recent transactions show a majority of disposals by executives, noting potential profit-taking. Typical pattern where high-ranking officials liquidate holdings, possibly indicating confidence in long-term stock performance. Insider transactions reveal mixed signals; while significant disposals may concern some investors, it is essential to note the executive members' ongoing commitment to the company. Summary and
Insights COST demonstrates solid financial health with a strong growth trajectory, backed by consistent revenue and profit growth. Management's focus on efficient operations, alongside reliable dividend payments, positions the company favorably for long-term investment. However, some caution regarding the liquidity position and insider selling should be noted. It's recommendable to consider COST for investors looking for stability in growth, consistent returns, and solid management.Updated on Friday, May 30, 2025 - 13:58 UTC.Our approach to technical
analysis is built on a framework composed of four dynamically calculated trendlines. These trendlines adapt seamlessly to changing market conditions, offering an enhanced way to interpret historical market activity and understand market structure in real time.Trendlines & Price ZonesTrendlinesThe analysis begins by determining the support and resistance lines on the weekly and monthly charts: Weekly Support: currently at $847.82, with slope -0.61514 USD per day.First spotted on Monday, April 28, 2025. Weekly Resistance: currently at $1,209.77, with
slope 1.82084 USD per day.First spotted on Monday, March 3, 2025. Monthly Support: currently at $974.89, with slope 0.90163 USD per day.First spotted on Friday, November 1, 2024. Monthly Resistance: currently at $1,157.97, with slope 1.11134 USD per day.First spotted on Thursday, May 1, 2025. These four trendline divide the chart in five distinct Zones.Price ZonesThe Price Zones are areas delimited by the four trendlines described above. At any given time the price can be in only one Zone... but it can move from one Zone to another.Much like ranges
in traditional indicators (RSI, MACD, MFI, ATR, ...), each zone in our framework provides context about the asset's price behavior, helping users interpret trends, potential overbought/oversold conditions, and market dynamics.Let's examine the Zones for COST on Friday, May 30, 2025: Zone #1 This is the Zone with the lowest price range, below all the trendlines. It's common to find the price in this Zone when the asset is oversold or during a major downtrend. Currently the Zone is delimited by the weekly support at $847.82, acting as its resistance. Zone #2
This is the Zone is the second from the bottom. It's common to find the price in Zone 2 following a retracement. The current Zone 2 is delimited by: the weekly support at $847.82, acting as the support for this Zone; the monthly support at $974.89, acting as the resistance for this Zone. The width of Zone 2 at the current bar is $127.07. Zone #3 This is most central Zone, currently delimited by: the monthly support at $974.89, acting as the support for this zone; the monthly resistance at $1,157.97, acting as the resistance for this zone. The width of Zone 3 at
the current bar is $183.09. Zone #4 This is the Zone where we find the price when the stock begins to trend upwards. The current Zone 4 is delimited by: the monthly resistance at $1,157.97, acting as the support for this Zone; the weekly resistance at $1,209.77, acting as the resistance for this Zone. The width of Zone 4 at the current bar is $51.79. Zone #5 This is the uppermost Zone, above all the trendlines. It's the Zone with the higher price range. It's common to find the price in Zone 5 when the asset is overbought or during a major uptrend.The current
Zone 5 is delimited by the weekly resistance at $1,209.77, acting as its support. Price & PositionAt the moment of this analysis, COST is trading at $1,036.67. This places the price in Zone 3, between the monthly support (the support for Zone 3) and the monthly resistance (the resistance for Zone 3).Fractal Price Zones IndicatorFor more details, hover the colored lines with your mouse.Zone 3 is the zone between all the trendlines (main channel).When the price is in this zone, it indicates that the price action is contained within the primary trendlines,
suggesting a period of consolidation or equilibrium. No significant bullish or bearish push has occurred recently. The overall direction depends on the slope of the trendlines and channel boundaries. Traders can anticipate continued movement within the channel until a breakout occurs.The price is positioned at 33.74% of the Zone's width at the current bar. This information is important because it gives us a quantitative reference for how much the price can freely move before if has to slow down to face a support or a resistance.Potential Gain & RiskBecause
of its particular position within Zone 3, in the short term the price can: increase up to 11.70%; decrease up to 5.96%. Consequently, investors and traders considering to open a buy position now would face a gain-to-risk ratio of 1.96x.Because the forecasted opportunity (gain-to-risk ratio) is smaller than 2x, we won't engage in a more detailed analysis of the potential gain (obviously this NOT a buy situation).Current trendsThe support trendline for Zone 3 (where the price is currently located) is sloping upward. This means there are forces in place that have
been actively actively supporting upward price movement.The resistance trendline for Zone 3 is sloping upward. This means the Zone is widening with each passing day, providing more room for price fluctuations.On the daily chart, a confirmed uptrend is in place.Summary & InsightsHere's a summary of the major warnings and opportunities emerging from the Technical Analysis of COST on Friday, May 30, 2025: [forecastedOpportunityRatio_small] The potential-to-risk ratio is too low to justify a buy position now. HOLD and wait for the price to retrace closer
to the support or to breakout in Zone 4.These stocks present P/E ratio and Quarterly Earnings Growth YOY similar to those of COST. Quarterly EarningsGrowth (YOY) MarketBuzz.io does NOT provide financial or trading advice. The insights presented are for informational and educational purposes only, designed to help users understand support and resistance levels in current market conditions. All insights are algorithmically generated, written by Al, and are NOT personalized. This content should NOT be considered a recommendation to buy, sell, or trade
any asset. Trading carries inherent risks, and you are solely responsible for your investment decisions. By clicking 'T understand,' you acknowledge that you have read and accepted this disclaimer. 52c5da7795b3ebcca2823fd2a3f677b9 GradeLast Price% ChangePrice ChangeB1040.183.12%31.44May 30, 2025COST finished higher by 3.12% on Friday, May 30th, trading 2.3 times its typical volume. The unusually high volume suggests institutional participation in today's move. consolidation patterns formed: Bollinger Band Squeeze, suggesting a potential
continuation after price stabilization. Key support levels exist at 1010.62, 981.07 & 960.13, with resistance at 1061.11, 1082.05 & 1111.6. OpenedClosedDirectionGap Size ($)Gap %Type% FilledStatusMay 27, 2025May 29, 2025up$6.500.6%commonClosedMay 23, 2025May 27, 2025down$6.13-0.6%commonClosedMay 02, 2025May 08, 2025up$9.210.9%commonClosedApr 22, 2025n/aup$12.511.3%commonOpenMar 07, 2025May 16, 2025down$31.43-3.1%breakawayClosedLet us help you stay on top of your investments. We will alert you to important
technical developments on yourportfolio & watchlist. COST Chartby TradingView Costco Wholesale Corporation DescriptionCostco Wholesale Corporation engages in the operation of membership warehouses. The company offers branded and private-label products in a range of merchandise categories. Its product categories include candy, snack foods, tobacco, alcoholic and nonalcoholic beverages, and cleaning and institutional supplies; appliances, electronics, health and beauty aids, hardware, office supplies, cameras, garden and patio, sporting goods, toys,
seasonal items, and automotive supplies; dry and institutionally packaged foods; apparel, domestics, jewelry, house wares, media, home furnishings, and small appliances; and meat, bakery, deli, and produce. The company also engages in the operation of gas stations, pharmacies, food courts, optical dispensing centers, one-hour photo centers, hearing aid centers, and print shops and copy centers; and car wash and travel businesses. In addition, it provides business and gold star (individual) membership services. As of November 28, 2012, the company
operated 618 warehouses, including 447 in the United States and Puerto Rico, 84 in Canada, 32 in Mexico, 22 in the United Kingdom, 13 in Japan, 9 in Taiwan, 8 in South Korea, and 3 in Australia. Further, it is involved in online businesses at costco.com in the United States and costco.ca in Canada. The company was formerly known as Costco Companies, Inc. and changed its name to Costco Wholesale Corporation in August 1999. Costco Wholesale Corporation was founded in 1976 and is based in Issaquah, Washington. Sector: Consumer Defensivelndustry:
Discount StoresKeywords:S&P 500Nasdaq 100ElectronicsRetailingAlcoholRetailersCameraGas StationBakeryWarehouse ClubHome FurnishingsHearingSnack FoodCandyShip ServicesPrivate Label ProductsCar WashFilling StationHearing AidOffice SuppliesWarehouseFood CourtsMembership Services IndicatorBull CaseNeutral / HoldBear Case50DMA200DMAADXTrendOversold / OverboughtRelative Strength American multinational warehouse club chainNot to be confused with Cosco.Costco Wholesale CorporationLogo since 1997Building 1 at Costco's
headquarters campus in Issaquah, Washington, United StatesCompany typePublicTraded asNasdaq:COSTNasdag-100 componentS&P 100 componentS&P 500 componentIndustryRetailFoundedSeptember15, 1983; 41 years ago(1983-09-15)Seattle, Washington, United StatesFoundersjames SinegalJeffrey BrotmanHeadquartersIssaquah, Washington, United StatesNumber of locations905(2025)Area servedNorth America:United StatesCanadaMexico Rest of world:AustraliaChinaFrancelcelandJapanNew ZealandKoreaSpainSwedenTaiwanUnited KingdomKey
peopleHamilton E. James(chairman)Ron Vachris(president and CEO)BrandsKirkland SignatureServicesMerchandiseCash & carryWarehouse clubGas stationsRevenue US$254.5billion(2024)Operating income US$9.285billion(2024)Net income US$7.367billion(2024)Total assets US$69.83billion(2024)Total equity US$23.62billion(2024)Members 136.8million(2024)Number of employees 333,000(2024)Websitecostco.comFootnotes/ references[11[2]1[31[4]1[5]Original logo (used until 1993, but carried by stores until 1997)Costco Wholesale Corporation is an
American multinational corporation which operates a chain of membership-only big-box warehouse club retail stores.[6] As of 2021, Costco is the third-largest retailer in the world,[7] and as of August 2024, Costco is the world's largest retailer of beef, poultry, organic produce, and wine, with just under a third of American consumers regularly shopping at Costco warehouses.[8] Costco is ranked #11 on the Fortune 500 rankings of the largest United States corporations by total revenue.[9] Costco originally began with a wholesale business model aimed at
enrolling businesses as members, then also began to enroll individual consumers and sell products intended for them, including its own private label brand.[10]Costco's worldwide headquarters are in Issaquah, Washington, an eastern suburb of Seattle, although its Kirkland Signature house label bears the name of its former location in Kirkland. The company opened its first warehouse (the chain's term for its retail outlets) in Seattle in 1983.[11][12] Through mergers, however, Costco's corporate history dates back to 1976, when its former competitor Price
Club was founded in San Diego, California.[13][14][15] As of May2025[update], Costco operates 905 warehouses worldwide, with 86% of them being in North America (United States, Canada, and Mexico).[5]A Costco in Tlalpan, Mexico City, MexicoAustralia's first Costco, located in Docklands, Victoria, AustraliaHashima, Gifu, JapanMain article: Price ClubCostco's earliest predecessor, Price Club, opened its first store on July 12, 1976, on Morena Boulevard in San Diego, California. It was founded three months earlier by Sol Price and his son, Robert, following
a dispute with the new owners of FedMart, Price's previous membership-only discount store.[16] Price Club was among the first retail warehouse clubs, beginning with its Morena Boulevard store inside a series of old airplane hangars once owned by Howard Hughes.[17][18] The store, known as Costco Warehouse #401, is still in operation today.[19][20]Price Club's sales model targeted small business owners, selling items in bulk for a discounted price at no-frills outlets that were accessible only with an annual membership fee.[21] The company launched an
initial public offering in 1980 and expanded to 24 locations in the Southwest and 1.1million members by early 1986.[15][21] Price Club expanded into Canada in 1986, opening a store in Montreal,[22] followed by a Mexico City store in 1992 as part of a joint venture with hypermarket chain Controladora Comercial Mexicana.[23] The company also announced plans to open stores in Spain and Portugal through their Canadian subsidiary.[23]Jim Sinegal and Jeffrey H. Brotman[24] opened the first Costco warehouse in Seattle on September 15, 1983.[25] Sinegal
had started in wholesale distribution by working for Sol Price at FedMart; Brotman, an attorney from an old Seattle retailing family, had also been involved in retail distribution from an early age. During this time, small businesses were given an 8% or 9% discount on inventories.[26] Sinegal began his retail involvement as a grocery bagger.[27] A second store opened in Portland in October, and a third in Spokane in December 1983.[11] The company went public in 1985 with 17 warehouses nationally and 1,950 employees.[25][28] The company was initially
headquartered at its first warehouse in Seattle but moved its headquarters to Kirkland in 1987.[25]In 1993, Costco and Price Club agreed to merge operations after Price declined an offer from Walmart to merge Price Club with their warehouse store chain, Sam's Club.[29] Costco's business model and size were similar to those of Price Club, which made the merger more natural for both companies.[15] The combined company took the name PriceCostco, and memberships became universal, meaning that a Price Club member could use their membership to
shop at Costco and vice versa. PriceCostco boasted 206 locations generating $16billion in annual sales.[17] PriceCostco was initially led by executives from both companies, but in 1994, the Prices left the company to form PriceSmart,[15][30] a warehouse club chain in Central America and the Caribbean unrelated to the current Costco.[31]Costco moved its headquarters from Kirkland to Issaquah in 1996. It chose to build a new headquarters campus next to a warehouse store to allow buyers to check sales and merchandise.[32] They had originally planned to
move by December 1993 to Redmond, another Eastside city, but delays in road construction near the warehouse site caused the company to reconsider.[33] The former Kirkland headquarters, a 10.7-acre (4.3ha) campus, was sold in late 1996.[34]The company began testing store conversions to Costco branding across the Southwestern United States in late 1996. It officially reverted to using the Costco name and stock symbol in February 1997, with all remaining Price Club locations subsequently rebranded as Costco.[35][36]In March 2020, Costco announced
the acquisition of Innovel, a logistics company, for one billion dollars.[37]The first Costco warehouse in Seattle was replaced with a new building on an adjacent lot to the north in March 2005;[38] the company was able to arrange to keep the same address for the new building, which was on land acquired from Seattle Public Schools.[25][39] The original building was demolished and replaced by a parking lot, gas station, and car washthe company's firstthat opened in 2006.[40][41]In 2014, Costco was the third largest retailer in the United States.[42] That
year Costco announced plans to open an online store in China using Alibaba Group.[43]Costco announced the opening of 29 new locations in 2016, the most in one year since 2007.[44][45] Span Construction, led by King Husein, has constructed almost all of Costco's buildings since 1989.[46]Costco opened its first warehouse in China on August 27, 2019, in Shanghai. The store attracted so many customers that it had to close after only a couple of hours.[47]The first Costco in New Zealand was first opened at West Auckland in September 2022,[48][49] delayed
from mid-August due to the economic impact of the COVID-19 pandemic.[50]An aerial view of Costco's Issaquah headquarters campus showing Buildings 3, 4, and 5 (left side)In the United States, Costco's main competitors operating membership warehouses are Sam's Club (a subsidiary of Walmart) and BJ's Wholesale Club.[51] Costco employs 316,000 full and part-time employees worldwide.[1] Costco had 90.3million members in 2017.[52][53] In 2020, Costco had 105.5million members.[54] In 2021, the company had 111.6million members.[55] As of
November 2023[update], Costco had 129.5million members.[1]Costco was the first company to grow from $0 in sales to $3billion in sales in under six years.[17] For the fiscal year ending on August 31, 2012, the company's sales totaled $97.062billion, with $1.709billion net profit.[56] As of 2019[update], Costco is ranked #14 on the Fortune 500 rankings of the largest United States corporations by total revenue.[57] The ACSI (The American Customer Satisfaction Index) named Costco number one in the specialty retail store industry with a score of 84 in 2014.
[58]From December 2013, Costco's board of directors was chaired by co-founder Jeffrey H. Brotman and included James Sinegal, co-founder and director, and two officers of the company: president/CEO W. Craig Jelinek and CFO Richard A. Galanti. On August 1, 2017, Jeffrey Brotman died.[59] As of August2017[update], James Sinegal and W. Craig Jelinek remained on the board. Jim Sinegal stepped down in 2018.[53]During the 2010s, Costco outgrew its original three-building headquarters campus in the Pickering Place area of Issaquahknown simply as
Buildings 1, 2, and 3and was forced to put new employees into various leased buildings throughout the city.[60] In April 2019, Costco broke ground on Building 5, a multilevel parking garage with an attached meeting center and fitness center, followed in January 2020 by Building 4, a nine-story office tower next to Interstate 90.[60] These two new buildings were finished in June 2023, and then Costco moved its headquarters employees from Buildings 1, 2, and 3 into the new Building 4.[60] The three original buildings were repurposed for the use of Costco's
information technology department.[60]Map of Costco warehouses in the US, as well as parts of Canada, Mexico and Puerto Rico (January 2021) Red: Wholesale locations Blue: Business center locationsMap of Costco warehouses in Mexico, as well as parts of the US (January 2021)Countries in which Costco operatesAs of May2025[update], Costco operates 905 warehouses worldwide:[5]624 in the United States (including Puerto Rico)109 in Canada41 in Mexico37 in Japan29 in the United Kingdom19 in South Koreal5 in Australial4 in Taiwan7 in China5 in
Spain2 in Francel in Icelandl in New Zealandl in SwedenThe Costco in Perth Airport opened in March 2020.Aerial perspective of the Costco roof at Melbourne's Docklands store in March 2019The company's warehouses throughout the world are all similarly designed, featuring generally identical layout, signage, and parking lot markings.[61][62][63][64][unreliable source?] Food court menus are tailored for local preferences, with meat pies on offer in Australia; poutine in Canada and France; seafood-topped pizza in Asian locations; pastor taco-topped pizzas
in Mexico; clam chowder in Japan, South Korea, and Taiwan; plokkfiskur in Iceland; and jacket potatoes in the UK.[65]In Canada, the company participates in the voluntary Scanner Price Accuracy Code managed by the Retail Council of Canada.[66]In September 2024, Costco broke ground on its first-ever mixed-use development that combines a warehouse store with residential apartments above it. The project, developed in partnership with the real estate developer Thrive Living, includes 800 rental apartments above the Costco warehouse in Baldwin Village
in South Los Angeles, California. Of the 800 apartments, 184 (23%) will be dedicated for low-income housing, with the remainder offered as workforce and unsubsidized housing.[67]The Costco store will occupy 185,000 square feet of shopping space on the ground floor and feature typical amenities including a pharmacy, optical services, and delivery services. The development is the first to be built under Californa's state law AB 2011 for affordable housing, which went into effect on July 1, 2023.[68]In 2005, Costco's largest store (by area) was in Hillsboro,
Oregon with 148,663sqft (13,811.2m2).[69][70] In 2015, Costco completed an expansion in Salt Lake City, Utah, making it the new largest Costco at 235,000sqft (21,800m2).[71] The Salt Lake store was the first to be expanded into a hybrid between the conventional Costco warehouse format and the newer Costco Business Center format, which explains its gigantic size.[71] In 2023 Costco had planned on building a new warehouse store in Fresno, California which would have had a 241,000sqft (22,400m2) footprint, making it the largest store.[72] But the city
only approved 219,000sqft (20,300m2).[73]In 2019, Costco opened its biggest store in Canada, in St. John's, Newfoundland and Labrador; the store is 182,000sqft (16,900m2).[74]Panorama of the Largest Costco warehouse location, in Salt Lake City, Utah, United StatesAs of 2019[update], the smallest Costco is in Juneau, Alaska, at 76,696sqft (7,125.3m2).[75] The warehouse is the only one left from a 1993 initiative in which Costco experimented with small-format warehouses.[75] Although the company concluded that the small format does not work for most
markets, it determined that the format was acceptable for Juneau.[75]Costco Business Centers are warehouses similar to regular Costco warehouses, and are open to all Costco members, regardless of membership type. Their merchandise caters predominantly to enterprises, with a focus on small businesses. Business Centers do not carry most consumer items like clothing, jewelry, media, and tires, while carrying larger quantities and more options for the business products they do carry.[76] More than 70% of the items that can be acquired from a Costco
Business Center cannot be found in a typical Costco store.[77] Some locations do have a food court, a gas station, or both. They have large parking spaces for trucks and are capable of delivering goods to businesses in bulk quantities, with a delivery charge of $25 for orders that are below $250.[77] Costco Business Center operating hours[78] are shorter than regular warehouses (usually opening at 7:00 am on Mondays to Saturdays and closed on Sundays), while discounts and coupons for Business Centers are issued separately from regular warehouses.[79]
[80]The first Business Center was a converted Costco warehouse in Lynnwood, Washington that reopened in October 1996 following renovations; the change was made after a conventional Costco warehouse had opened in nearby Everett.[81][82]As of August2022[update], there are 26 Costco Business Centers in the United States.[83]The first Costco Business Center outside the US opened in Canada in Scarborough, Ontario, in March 2017.[84] In September 2020, the second Canadian Costco Business Centre opened in Saint-Hubert, Quebec, near Montreal.
[85] A third Canadian Business Centre opened in the Ottawa neighborhood of Gloucester in March 2021.[86]Sales by business (2023)[87]BusinessShareFood and sundries40.5%Non-foods25.6%Warehouse ancillary and other20.5%Fresh foods13.5%Sales by region (2023)[87]RegionShareUnited States72.9%Canadal3.6%Other internationall3.5%For the fiscal year 2023, Costco reported earnings of US$6.292billion, with an annual revenue of $242.29billion.[2]YearRevenuein mil. US$Net incomein mil. US$Price per Sharein US$ (year end)
[88]WarehousesEmployeesRef(s).200552,9351,06333.80433115,000[89]200660,1511,10336.47458127,000[90]200764,4001,08348.58488127,000[91]200872,4831,28336.93512137,000[92]200971,4221,08642.23527142,000[93]201077,9461,30352.22540147,000[94]201188,9151,46260.96592164,000[95]201299,1371,70978.29608174,000[96]2013105,1562,03995.38634184,000[97]12014112,6402,058114.90663195,000[98]2015116,1992,377136.72686205,000[99]2016118,7192,350137.10715218,000[100]2017129,0252,679167.77741231,000[100]2018141,57
[103]2023242,2906,292656.27871316,000[2]12024254,4537,367954.07890333,000[4]In 2011, Costco's highest-volume store was in Seoul, South Korea.[104] In 2018, the store in Taichung, Taiwan, ranked at the top in the number of members and was second in the world in sales volume, behind South Korea's Yangjae store in Seoul. Of the 14 Costco operations in Taiwan, three Taichung, Neihu, and Chungho ranked in the top 10 in the world in sales volume.[105]Costco is mainly owned by institutional investors, who own over 70% of shares. The largest
shareholders as of September 2024 are:[106]The Vanguard Group (9.40%)BlackRock (7.56%)State Street Corporation (4.06%)Geode Capital Management (2.14%)Morgan Stanley (2.13%)Fidelity Investments (FMR) (2.10%)Bank of America (1.59%)Norges Bank (1.20%)Northern Trust (1.05%)BNY Mellon (1.01%)Costco warehouse interior in Brampton, Ontario, Canada in 2021Costco is a membership-only warehouse in which customers must buy membership to access the warehouse and make purchases. Membership fees generate the majority of the
company's profits, accounting for over 72% of the company's net operating income in fiscal years 2022 and 2023, and 65.5% in fiscal year 2024.[107][a] Costco divides its business into three segments for the purpose of reporting revenue and operating income. The segments, ordered by size, are:[108]United States Operations (72.4% of total revenue)[b]Other International Operations (13.9% of total revenue)[b]Canadian Operations (13.7% of total revenue)[b]One company rule states that no regular item may be marked up more than 14% over cost and no
Kirkland Signature item may be marked up more than 15% over cost.[109] The company runs very lean, with overhead costs at about 10% of revenue and profit margins at 2%.[109] For example, Costco has no public relations department and buys no outside advertising.[109]Costco's sales model is to focus on limited selection over variety.[109] Although consumer products often come in many different varieties, Costco will not carry most of those variants, but instead will carry only one or two examples of what is essentially the same product and try to sell a
higher volume of units at a lower price.[109] Thus, a typical Costco warehouse carries only 3,700 distinct products, while a typical Walmart Supercenter carries approximately 140,000 products.[109] If Costco feels the wholesale price of any individual product is too high, they will refuse to stock the product. For example, in November 2009, Costco announced that it would stop selling Coca-Cola products because the soft-drink maker refused to lower its wholesale prices.[110] Costco resumed selling Coca-Cola products the following month.[111][112] Finally,
Costco insists that manufacturers must package their products in large sizes and properly arrange them on pallets suitable for deployment to its warehouses.[113] However, unlike most chain stores, Costco does not sell shelf space to manufacturers.[8]Due to its massive size and its extremely selective approach to buying products, Costco has become a powerful "arbiter" between manufacturers and consumers.[8] From the perspective of small manufacturers, the reward for jumping through all these hoops to sell products to Costco is the possibility of
obtaining international distribution through the company's warehouses in other countries.[114] If a manufacturer's product is popular at warehouses in its home country, Costco may look into whether members in other countries might also be interested in that product.[114]Although the company engages in visible efforts to reduce costs, the stores themselves are expensive. In 2013, Costco spent approximately $80million on each of the new stores it opened.[115] Costco gas station in Eau ClaireThe cost is partly driven by the cost of real estate, as each new
store requires enough space to support a building of approximately 150,000 square feet (14,000m2) in size, a large parking lot, and often a gas station.[115]Lighting costs are reduced on sunny days because most Costco locations have several skylights. During the day, electronic light meters measure how much light is coming in the skylights and turn off an appropriate percentage of the interior lights. During an average sunny day, it is normal for the center section of the warehouse not to have interior lights in use.[116]Rotisserie chickens are a major driver
of customer traffic and sales for Costco, which has sold them since 1994 amid the then-rising popularity of Boston Market.[117][118] In response to the annual growth of per-capita chicken consumption in the United States,[119] Costco opened a factory in Nebraska in 2019 that implemented vertical integration across all aspects of poultry production in a bid to keep their pricing intact while maintaining consistent quality control of them.[120][121] In some international markets, Costco also offers sushi that is made in-house; the Issaquah warehouse became
the first US store to have in-house sushi in 2023.[122]Costco is known for its "exit greeters", who briefly compare receipts against shopping cart contents as customers exit. They are trained to quickly count cart contents and serve as a form of customer service to verify that customers were charged correctly, have redeemed any voucher-based items (e.g., tickets), and have not missed items placed in their cart's lower racks. Costco has used exit greeters since its first store in 1983.[123]Costco is known for a strong corporate culture which encourages and
rewards loyalty and promotes from within.[8][124] As of 2024, Costco claims to have a retention rate over 90% for new employees who make it to one year.[124] Many of its senior executives started out as front-line employees in its warehouses and spent many years rising through the ranks to reach their current positions.[8] For example, Ron Vachris started in 1982 as a forklift driver at a Price Club in Arizona and became only the third chief executive officer in Costco's history in 2024.[8][124] Since 95% of the company's workforce is in its warehouses, and
so many of its executives started their careers there, the company's culture is tightly focused on supporting the warehouse experience.[124]At Costco headquarters in Issaquah, all 7,000 headquarters employees sit in cubicles, including the chief executive officer.[124] However, the CEO does get to have a slightly larger cubicle.[124] All Costco executives are expected to get out of the office regularly and spend the majority of their time in the field visiting warehouses and solving problems.[124] The CEO attempts to visit as many warehouses as possible
around the world in a cycle every 18 to 24 months, while executives responsible for smaller geographical areas are expected to visit all the warehouses under their supervision much more often.[124]Costco primarily focuses on getting members to come in to a warehouse for purchases, instead of ordering products online.[125] Due to the COVID-19 pandemic, Costco's online sales increased dramatically, with more online sales growth in 2020 than the previous five years combined.[126]In November 1998, the company launched Costco Online, its online
shopping site.[127] The site expanded to incorporate B2B e-commerce on April 17, 2001.[128][129]Instacart offers Costco delivery in a select number of states, including Arizona, California, Colorado, Florida, Georgia, Illinois, Indiana, Massachusetts, Maryland, Minnesota, Missouri, North Carolina, New Jersey, New York, Oregon, Tennessee, Texas, Virginia, Washington, and the District of Columbia.[130]Similarly, in March 2017, Costco initiated a partnership with Shipt, an online grocery delivery service. Unlike Instacart, Shipt charges its own membership
fee, $99 a year or $14 a month, in exchange for free delivery on orders over $35. As of November2018[update], Shipt offers Costco delivery in select Florida markets.[131]In October 2017, Costco launched same-day and two-day grocery delivery options for members.[132]In Iceland, Costco began in June 2023 allowing individuals over the age of 20 to purchase alcoholic beverages online and pick them up at the warehouse stores. This "click and collect" arrangement was previously only available to businesses having a liquor license.[133]Costco frequently
rotates its inventory, often stocking items temporarily or seasonally.[134] In a 2017 speech in San Diego, Sinegal explained that "we have created a treasure-hunt atmosphere".[8] Costco's unique business model creates a "sense of urgency" in shoppers to impulsively buy a good deal as soon as they spot one, since it will probably not be there the next time they come back to a Costco warehouse.[8]Over the years, Costco has significantly expanded its range of products.[135] While initially focusing on bulk, boxed items easily displayed in store by removing the
stretch wrap from a pallet, Costco's offerings now[when?] include a diverse array of items of all shapes and sizes.[citation needed] These range from art, books, caskets,[136][137] and clothing, to computer software, fine wine, furniture, home appliances, electronics, hot tubs, jewelry, and various perishable goods like dairy, baked items, flowers, produce, meat, and seafood. Other items such as solar panels, tires, and vacuum cleaners have also found their way into Costco's product lineup.[citation needed]Beyond products, many Costco warehouses feature
additional services including gas stations, pharmacies,[138] hearing aid centers, optometry and eyewear departments, and tire installation garages.[139]Alcohol sales at Costco vary by location due to differing regulations. In some places, separate liquor stores exist to adhere to licensing laws, whereas in others, alcohol is available within the main warehouse alongside general merchandise. In certain states, like Texas, liquor sales must be conducted by a separate business entity with its own staff.[140]Costco's desire to alter its alcohol sales structure in its
home state faced a setback in 2006 when it lost its court battle against Washington State's requirement for retailers to buy wine through the state-controlled system.[141] The company then changed strategies. Costco spent over $22 million to support Initiative 1183, versus $11.75 million from opponents, "the most expensive initiative fight" in the history of Washington State.[142] In the November 8, 2011, election, Initiative 1183 passed with 60 percent of the vote and led to the demolition of the Washington state government's monopoly on the distribution of
liquor and spirits for retail sale through state-owned and state-licensed liquor stores.[143]The Costco warehouses with the largest wine departments have a "wine steward" who roams around that department and advises Costco customers on what wines are best for their needs.[144] As of October 2024, Costco employed about 30 wine stewards at its US warehouses.[144]In the 21st century, Costco has made its store openings into special events by featuring special selections of whiskey, wine, and other alcoholic beverages which are extremely rare and not
normally sold at its warehouses, or extremely cheap, or both.[145][146] For the October 2024 opening of Costco's first warehouse in Napa, California, die-hard whiskey fans began camping out on the sidewalk six days in advance.[145]International operations must navigate regional laws as well.[147] For example, Costco's first store in Victoria, Australia, operates under the country's relatively liberal alcohol licensing laws, allowing sales directly off the shelf as is common in most European countries.[citation needed] However, in New Zealand, Costco's sole
warehouse in West Auckland is restricted from selling alcohol due to a local monopoly on liquor retail.[148]For much of its history, Costco has been a major American bookseller in its own right, in an era in which e-commerce giant Amazon and big-box bookstore chain Barnes & Noble were wiping out traditional bookstores. Costco became one of the few American brick-and-mortar retail outlets where many shoppers who rarely visited bookstores could easily detour to the book section to browse hard copy books, discover books they might not have otherwise
noticed, and buy them right away.[149][150] When Costco chose to buy any particular book, it usually acquired tens of thousands of copies, which was important to a publishing industry where a print run of 50,000 copies is a big deal.[151]In the 2020s, Costco management reportedly began to consider no longer carrying books as a year-round product category because they are extremely labor-intensive products.[149][150] New books must be unpacked and laid out by hand on tables when released each Tuesday, while books which failed to sell must be
manually collected and returned to their publishers.[149][150]In 2022, Costco quietly closed the year-round book sections in its Alaska and Hawaii warehouses.[150] In June 2024, several publishing executives warned that in January 2025, Costco was planning to do the same across its 600 warehouses in the contiguous United States.[149][150] In other words, books would become just one more rotating inventory item for eight months each year, and would reappear as a full section only during the holiday shopping season in the last four months of each year.
[149][150] This was deeply alarming to a publishing industry already facing stagnating book sales.[149] In November 2024, Costco agreed to keep year-round book sections for the time being in 100 of its 600 mainland US warehouses.[152]Costco began selling one-ounce, 24-karat gold bars in October 2023.[153][154] While typically selling for about 2% above the spot price, Costco offers 2% cash back for executive members and another 2% for users of certain credit cards. Thus it is seen as a low-profit venture for Costco[155] and a loss leader for increasing
store memberships.[156]Kirkland Signature logoSample products carrying the Kirkland Signature private brand labelBottled water"Extra Fancy Mixed Nuts"Kirkland Signature is Costco's private label brand, featured on a wide array of products sold across Costco's warehouses and its website. Launched in 1995, the brand takes its name from the original location of Costco's corporate headquarters in Kirkland, Washington.[157][158] It accounts for nearly one-third of the company's sales and outpaces the growth of Costco's overall sales.[159]The aim of the
Kirkland Signature brand was to offer products with brand name quality at discounted prices.[160] Recognizing the typical consumer skepticism common with private labels, Costco has adopted a strategy of co-branding certain items with well-known manufacturers to bolster consumer trust.[161] Notable co-branded products include those from Chinet, Jelly Belly, Keurig Green Mountain, Ocean Spray, Stearns & Foster, and Starbucks.[162] Additionally, while some Kirkland Signature products maintain a generic label, they are produced in partnership with
recognized companies such as Duracell and Niagara Bottling.[162] The brand often uses simple, minimalist packaging, reflecting its focus on offering high-quality products at affordable prices.[163]From the perspective of manufacturers, one advantage of entering into a Kirkland Signature private label deal is that it frees them from the burden of sales and marketing campaigns to establish brand awareness among consumers.[164] If a manufacturer has developed a promising new product with expensive ingredients and a slim profit margin, that could mean
the difference between not launching at all or a nationwide product launch at Costco warehouses under the Kirkland Signature brand.[164]Costco Connection is a magazine sent free to the Costco executive members; it can also be accessed online by anyone, free of charge.[165] As of 2024[update], the magazine is distributed to 15.4 million households and has 300,000 copies at warehouses. It has the third-highest magazine circulation in the United States, behind two AARP magazines.[166]The magazine was established in 1987 as a newsprint publication and
converted to a magazine in 1997.[167] It features articles which regularly tie into the corporation along with business, celebrity features, cooking, entertaining, health, home improvement, and social articles, as well as coupons and ads. MediaPost reports: "While about 90% of the magazine's advertising is co-op, increasingly national advertisers such as Procter & Gamble are buying space, notes Roeglin -- presumably because of the pub's gargantuan reach and the data it has on its subscribers (whose average household income is $156,000 a year). 'We see
about 56% of our subscribers a month buy something at one of our stores based on something they've read in the magazine,' says Roeglin."[168]Costco offers a free "concierge" service to members who purchase electronics, to help answer questions regarding setup and use and avoid potential returns due to not understanding how to use the products.[169]Costco has an agreement with CONNECT, powered by American Family Insurance, for auto insurance, home insurance and umbrella insurance.[170]Costco Optical ranks as the fifth-largest optical company
in the US, as of 2015[update].[171] Optometrists working at Costco locations will see patients without Costco memberships,[172] although a membership is required to fill a prescription at the optical department.[173]Costco Travel is a wholly owned subsidiary of Costco Wholesale and offers leisure travel to Costco members of the United States and Canada.[174]The program offers vacation packages to the Caribbean, Europe, Florida, Hawaii, Las Vegas, Mexico, and the South Pacific.[175]See also: Costco hot dogFood concession stand at the Costco
warehouse in Overland Park, Kansas, United States with the Costco hot dog displayed in the most prominent position on the menu. If you raise the [price of the] effing hot dog, I will kill you. Figure it out.Founder Jim Sinegal to then-CEO W. Craig Jelinek, when Jelinek suggested increasing the price of the hot dog.[176]In 1985, Costco started to sell freshly prepared food through a hot dog cart at its original Seattle warehouse.[25] Most Costco locations now have a food court.[177] They can be indoors or outdoors,[178] but the menu is essentially the same: hot
dog with drink (one of the most popular items), pizza, frozen yogurt/ice cream, Pepsico beverages, baked items, and sandwiches.[179] Costco offers its signature quarter-pound 100% beef hot dog and 20 US fluid ounces (590ml) drink (with refills) for US$1.50, the same price since 1985. Some US locations also offer Polish sausage or bratwurst in addition to hot dogs, at the same $1.50 price.[180][181][182]The hot dog sausages were kosher and supplied by Hebrew National and Sinai Kosher until 2009, when supply issues[183] and low profit margins[176] led
Costco to start producing them in-house under the Kirkland Signature label to maintain the $1.50 price.[182] In Australia and New Zealand, the hot dog is made of pork and is sold with a large soda for $1.99 (AUD/NZD). In Canada, the price for a hot dog and soda with refills is C$1.50.[184] In Mexico, the hot dog is made of 100% beef and includes a drink (with refills) for MXN$35. In the UK, the hot dog is also made from beef and customers also get a drink (with refills) for 1.50. Costco sold more than 137million quarter-pound (113 g) hot dogs in its food
courts in 2017.[182] In Taiwan and Japan, the hot dog is made of pork as well. Japan's price for their 120-gram (4 oz.) hot dog and refillable 600-ml (20 fl. 0z.) drink is 180.[185]In a July 2024 interview, CEO Ron Vachris reiterated Costco's commitment to the US$1.50 price point for the hot dog combo and promised that the price would not rise on his watch.[124]As of April 2024, cheese or pepperoni pizza (along with pre-ordering of full pizzas to take home), chicken bakes, ice cream (vanilla, chocolate, or twist), ice cream sundae, fruit smoothies, latte freeze
(without chocolate), mocha freeze (with chocolate), and chocolate chunk cookies (replacement of twisted churros) are offered at all United States locations.[186] Some food court items are only available in certain countries.[187] For example, the bulgogi bake and mango boba tea are only available in Australia, Taiwan, South Korea, and Japan;[188] poutine is available in Canada and France. There are, however, temporary menu items available exclusively in several countries, like the pastor taco-topped pizzas in Mexico.[189][190]United States menu changes
in March 20200riginal ItemReplacement [temVeggie/Combo PizzaNo longer offered (this includes the discontinuation of the "Italian Sausage" pizza topping as well)Frozen YogurtVanilla ice cream (with addition of chocolate sauce sundae)Turkey ProvoloneNo longer offeredTwisted ChurroReplaced with dual-flavor churro in late 2020/early 2021, name remained same but was discontinued and was replaced by chocolate chunk cookiesChicken Caesar SaladHas resumed at locationsChicken BakeReplaced with factory-made item of same name, no longer hand-
made in store (at most locations)Sauerkraut (topping)No longer offeredDeli Mustard (condiment)Relish (condiment)Offered in select locations, expected to resume at all locations (no time period for return)Due to slow sales, in 2009, the pretzel was replaced by the churro.[191] In April 2013, Pepsi replaced all Coca-Cola fountain drinks at US locations because Coke had raised its prices; this helped keep the hot dog combo with soda at its original US$1.50 price;[192] however, in late 2024, it was reported that Costco would be reverting to Coca-Cola products in
early 2025.[193]Costco started selling a cheeseburger with a 13-pound (150g) patty at select stores across Western Washington and Southern California in mid-2017 as a test item, with comparisons drawn to those of Shake Shack.[194][195] The cheeseburger was not successful; its availability only spread to around a dozen locations before it was discontinued in 2020.[196]Diced onion was discontinued in March 2020 but returned as a topping in May 2023.[197]10n April 1, 2016, in the US, Citigroup became the exclusive issuer of Costco's branded credit
cards. Prior to that, Costco credit cards had been issued by American Express since 2001, and Costco accepted only American Express cards for credit transactions. After the switch of its co-branded cards to Citi, Costco ceased accepting AmEx and began exclusively accepting Visa. AmEx cited the reason for the split that Costco was asking for lower transaction fees than AmEx was willing to grant.[198][199][200] In Canada, Costco ended its AmEx relationship in 2014, and starting in 2015,[201] it partnered with Capital One Mastercard for branded credit
cards.[202] In 2020, Capital One announced it would be ending the partnership in late 2021.[203] It was announced that beginning in March 2022, Costco will begin a partnership with CIBC Mastercard.[204] Costco branded credit cards from both issuers also serve as alternate Costco membership cards, with a customized reverse side containing membership info.[205]In March 2021, Costco started selling audiobooks and launched a corresponding iOS and Android app to listen to purchases.[206] The app is free; however, the books are exclusive to Costco
members. The retailer sells audiobooks in bundles grouped by genre or author, with prices ranging from $5 to $50. Audiobooks are currently only available at US locations.[207]This section needs to be updated. Please help update this article to reflect recent events or newly available information. (June 2020)While some former Price Club locations in California and the northeastern United States are staffed by Teamsters,[208] the majority of Costco locations are not unionized, although there was a drive in 2012 to unionize some locations in Canada.[209] The
Teamsters report that over 15,000 Costco employees are union members.[210] The non-union locations have revisions to their Costco Employee Agreement every three years concurrent with union contract ratifications in locations with collective bargaining agreements. The Employee Agreement sets forth such things as benefits, wages, disciplinary procedures, paid holidays, bonuses, and seniority. The Employee Agreement is subject to change by Costco at any time and offers no absolute protection to the workers. As of June 2022, non-supervisory hourly
wages ranged from $17.50 to $28.45 in the US, $16.00 to $28.70 in Canada, and 9.75 to 13.90 in the United Kingdom. In the US as of 2005[update], eighty-fivepercent of Costco's workers had health insurance, compared with less than fifty percent at Walmart and Target.[211] Health benefits include coverage through Aetna,[212] remote primary care through Teladoc, second opinions and clinical navigation by Grand Rounds, varieties of health insurance agencies with Custom Benefit Consultants Inc. (CBC),[212] and wellness coaching by Omada.[citation
needed]In February 2021, Costco announced that it would be raising the starting rate for its hourly store workers in the United States to $16 an hour. Costco has been actively raising their minimum wage starting with $14 during 2018, and into $15 during 2019. They further add that 20% of their hourly employees will be subject to the minimum wage change.[213]A location in Norfolk, Virginia, unionized with the Teamsters in 2023.[214] The vote in Norfolk was the first successful Costco union drive in over twenty years.[215]In January 2025, the Teamsters
union representing over 18,000 Costco employees voted to strike, demanding "fair wages and benefits."[216]Costco contracts exclusively with two independent companies to provide employees for product demonstrations (e.g., food samples) at Costco stores: Club Demonstration Services (CDS)[217] and Warehouse Demo Services (WDS).[218][219] Demonstration employees receive a pay and benefit package that is less than that of Costco employees. As of Augustl, 2017[update], demonstrations/samples are provided by CDS in Canada.[220] Product
demonstrations at Costco stores in the United States were halted in March 2020 amid the COVID-19 pandemic, with some Costco CDS employees shifted to cleaning tasks before all were laid off when CDS temporarily ceased operations the following month;[221][222] they were rehired as Costco started resuming demonstrations at select stores in June 2020, with all US stores resuming demonstrations by June 2021.[223][224]The first Costco Home warehouse opened in December 2002, in Kirkland, Washington.[225][226] The warehouse's concept was to
combine the value, setting and members-only elements of Costco's warehouse clubs with the product array one would find at an upscale home store, such as Fortunoff or Crate & Barrel. The Costco Home warehouses sold furniture, housewares, kitchen products and accessories from higher-end brands such as Lexington, Ralph Lauren and Waterford[227] in a warehouse-club setting. A second warehouse opened in 2004 in Tempe, Arizona.[226]On April 2, 2009, the company announced that it would be abandoning its Costco Home concept, closing the two
existing stores in Kirkland, Washington and Tempe, Arizona on July 3, 2009, and abandoning plans for a third warehouse in Portland, Oregon.[226][228] An appliance and furniture warehouse opened in Anchorage, Alaska, in 2024.[229]A grocery-centered format, named Costco Fresh, was announced in September 1999 for a 75,000-square-foot (7,000m2) two-story space in Manhattan, New York City.[230] The company pulled out of an agreement to build the Manhattan store later that year after cost increases and local protests.[231] The concept was revived
in late 2002 for a store in Bellevue, Washington, near its Issaquah headquarters, at a former Kmart. The new store would primarily sell fresh produce, meats, seafood, and baked goods instead of bulk items, but would also have several features from normal Costco warehouses; it would also have a modified logo, with a fruit stem growing from the first "o" in the Costco name.[232] The concept was dropped the following year, but the company retained interest in building a normal Costco store at the Bellevue site until 2008, when they abandoned the plans due
to zoning regulations that would have required daylighting an underground creek.[233][234]In 2010, Mercy for Animals conducted an undercover investigation at Buckeye Veal Farm, a veal supplier to Costco.[235] Immediately following the investigative release, Costco adopted a policy against purchasing veal from producers that use the crate-and-chain production method.[236] The case prompted Ohio lawmakers to vote in favor of a veal crate phase-out in the state.[237]In 2012, Mercy for Animals conducted another undercover investigation of a pork
supplier to major retailers such as Costco, Walmart, Safeway, Kroger, and Kmart.[238] Before the public release of the investigation, Costco announced they would begin requiring their pork suppliers to phase out gestation crates.[239][240]In 2014, The Guardian reported that Costco is a client of Charoen Pokphand Foods. Over six months, The Guardian traced down a supply chain from slave ships in Asian waters to leading producers and retailers. Costco has published a statement saying it has had a supplier code of conduct since 1999 which does not allow
this practice, and that independent auditors check for violations regularly.[241][242][243][244]1In 2014, the US Department of Justice and the United States Environmental Protection Agency said that Costco had failed to promptly repair leaks from its refrigeration equipment of the refrigerant chlorodifluoromethane at its stores. Costco paid a fine of US$335,000 and agreed to spend $2 million over three years to fix refrigerant leaks and make improvements at 274 stores.[245]In 2015, the Humane Society of the United States conducted an undercover
investigation at an egg supplier to Costco.[246] An undercover worker at Hillandale Farms, a major egg supplier to Costco, filmed conditions in which egg-laying hens lived in tiny wire cages.[247] Following the investigations, several celebrities including Brad Pitt and Ryan Gosling publicly wrote to Costco to address this issue.[248] Following efforts by animal protection nonprofits including The Humane League,[249] Costco released an updated commitment to source exclusively cage-free eggs in its operations.[250]In July 2015, the US Consumer Product
Safety Commission recalled the EKO Sensible Eco Living Trash Can that Costco was selling due to a black plastic protective collar in the opening on the back of the trash can that could be dislodged and expose a sharp edge. Costco was fined US$3.85 million for receiving 92 complaints about the trash can, including 60 complaints from those that sustained injuries, but did not notify the commission about the defect.[251]In 2016, a follow-up to Costco's shift to cage-free eggs by animal rights group Direct Action Everywhere (DxE) reported cannibalism and high
mortality at a cage-free Costco egg supplier.[252][253] Costco denied the allegations, but the video sparked a discussion about animal welfare problems continuing to exist at cage-free egg farms.[252] Writing in The Huffington Post, DXE co-founder Wayne Hsiung argued that the new investigation, rather than suggesting that Costco should keep birds in cages, indicated that hens should have the right not to be raised for food or kept on farms at all.[254]In September 2016, Costco self-disclosed conduct to the Office of Inspector General after its pharmacy in
Waltham, Massachusetts improperly altered prescription drug claims to Medicare Part D and the Massachusetts Medicaid program that resulted in higher reimbursement than was appropriate. They paid a fine of US$340,157.25.[255]In January 2017, Costco was brought to court in the US for lax pharmacy controls in violation of the Controlled Substances Act. Allegations such as Costco "filling prescriptions that were incomplete", or were for substances "beyond various doctors' scope of practice". The case was settled after Costco paid US$11.75 million.
[256]In 2017, Costco and Acushnet Holdings sued each other over their golf balls.[257][258]In August 2017, a federal judge ordered a "deceptive" Costco to pay Tiffany & Co. US$19.4million for misleading consumers into thinking they could buy legitimate Tiffany merchandise at warehouse club prices.[259][260]Costco was criticized in 2019 by the Natural Resources Defense Council (NRDC) and SumOfUs for using virgin Canadian boreal forest to make its toilet paper. NRDC says that over the previous twenty years, 28 million acres of Canadian boreal forest
had been cut down to make toilet paper.[261][262]In 2019, the Ontario Ministry of Health fined Costco $CA7.2 million after it found that Costco pharmacies were accepting advertising services from a generic drug manufacturer in Ontario, where it is illegal for a pharmacy to accept rebates, or kickbacks, from a generic drug manufacturer in exchange for promising to stock its brand of drugs. Two Costco pharmacy directors were referred to the Ontario College of Pharmacists and were fined for the misconduct.[263]In September 2020, CBS News reported that
Costco has stopped selling Palmetto Cheese after the owner of the pimento cheese brand called Black Lives Matter a "terror organization." Costco posted a note to the item in their Myrtle Beach location indicating that the item will not be reordered, and over 120 Costco's throughout the US will no longer be carrying the item.[264]In October 2020, Costco dropped Chaokoh coconut milk over the allegations of forced monkey labor. PETA accused the manufacturer, Theppadungporn Coconut Co., of using forced monkey labor, finding cruelty to monkeys at their
farms and facilities. Ken Kimble, Costco's Vice President of Corporate Food and Sundries, stated Costco has launched an investigation regarding the issue and have ceased purchasing from the supplier/owner of the brand Chaokoh condemning the use of monkey labor. Kimble also stated that Costco will continue to monitor the implementation of the harvest policies and once satisfied will resume purchasing.[265]In December 2020, Costco announced plans to end the use of eggs from caged chickens throughout its operations worldwide.[266] It became the
first US retailer to issue a global policy on the confinement of animals in its supply chain.[267] Josh Dahmen, Costco financial planning and investor relations director also said: "We are in the process of making that transition to cage-free eggs. We will continue to increase the percentage over time, with a goal of eventually getting to 100%."[268]In 2023, the Kaohsiung Department of Health fined Costco numerous times for selling bags of mixed berries imported into Taiwan, that tested positive for Hepatitis A. Costco was fined a total of NT12.5 million and was
temporarily barred from selling mixed berries in the country.[269]In June 2023, an employee in South Korea died of heatstroke while organizing shopping carts outside. South Korean government guidelines state that outdoor workers be given a 10- to 15-minute break every hour during heatwave advisories; however, these guidelines were not strictly followed or enforced at the Costco where the employee worked. He was given 15-minute breaks every 3 hours without a regular supply of drinking water.[270][271] The company was later fined 30 million by the
Ministry of Employment and Labor.[272]In July 2023, Costco Australia paid $33,000 in penalties for mislabeling the origin of lobster products. Lobsters imported from Canada were labeled as "Kirkland Signature PREVIOUSLY FROZEN WHOLE COOKED WA LOBSTER" and "Australian Lobster".[273]In August 2023, the Environment Agency of Iceland fined Costco ISK 20 million for a diesel spill originating from a gas station in Garabr, which contaminated the Hafnarfjrur sewage system.[274]Companies portalBulk foodsCostco bearCostco GuysCostco
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Corporation: GoogleReutersSEC filingsYahoo!Retrieved from " 2American multinational convenience store chainFor other uses, see 7-Eleven (disambiguation)."7-11" redirects here. For the calendar dates, see July 11 and November 7.7-Eleven, Inc.Logo since 2021FormerlySouthland Ice Company (1927)Tote'm Stores (19281946)Southland Corporation (19611999)Company typeDivisionIndustryRetail (convenience stores) FranchisingFounded1927; 98years ago(1927) (as Southland Ice Company)Founderjoe C. ThompsonHeadquarters3200 Hackberry Road,
Irving, Texas, United StatesNumber of locations85,000 stores (2024)Area servedSee sectionKey peopleJoseph DePinto (CEO)Stan Reynolds (president)ProductsConvenience foods and beverages, gasolineNumber of employees135,332[1](2021)ParentSeven-Eleven JapanSubsidiariesSpeedway LLC7-Eleven International LLCStripes Convenience StoresWebsitewww.7-eleven.com7-Eleven, Inc.[2] is an American convenience store chain, headquartered in Irving, Texas. It is a wholly owned subsidiary of Seven-Eleven Japan, which in turn is owned by the retail
holdings company Seven & I Holdings.The chain was founded in 1927 as the Southland Ice Company, operating an ice house storefront in Dallas. Then-owned by Southland Corporation, the number of convenience stores expanded and were named Tote'm Stores between 1928 and 1946. Southland Corporation changed the stores' name to 7-Eleven in 1946, reflecting expanded hours of operation (7 am to 11 pm). Southland Corporation started franchising its stores in 1961; in 1973 Ito-Yokado, a Japanese supermarket chain, signed a franchisee agreement with
Southland Corporation to develop 7-Eleven convenience stores in Japan. Operating the Japanese stores under Seven-Eleven Japan, Ito-Yokado acquired a 70% stake in Southland Corporation in 1991; as majority owner, it changed Southland Corporation's name to 7-Eleven, Inc. that same year, then expanded to 100% ownership in November 2005, making 7-Eleven, Inc. a wholly owned subsidiary of Seven-Eleven Japan.[3][4] Ito-Yokado reorganized its collective businesses as a holding company in 2005, Seven & I Holdings, with 7-Eleven, Inc. wholly held by
Seven-Eleven Japan.[5]7-Eleven operates, franchises and licenses roughly 85,000 stores in 20 countries and territories as of August 2024.[6] Its stores operate under its namesake brand globally, including the United States, where it also operates as Speedway nationally but mostly in the Midwest and East Coast, and as Stripes Convenience Stores within the West South Central United States. Both Speedway and Stripes operate alongside 7-Eleven's namesake stores in several American markets. 7-Eleven also operates A-Plus locations with the name licensed
from owner and fellow DallasFort Worth metroplex-based Energy Transfer Partners, though most of these stores have since been rebranded as standard 7-Eleven stores.The company's first outlets were in Dallas, named "Tote'm Stores" because customers "toted" away their purchases. Some stores featured "native" totem poles in front of the store. In 1946, the chain's name was changed from "Tote'm" to "7-11" to reflect the company's new, extended hours, 7:00a.m. to 11:00p.m., seven days per week.[7] In July 1999, the corporate name of the US company was
changed from "The Southland Corporation" to "7-Eleven Inc."[8][9]Since 1968, 7-Eleven's logos have included a lowercase n. The first wife of John P. Thompson Sr., the company's president during the 1960s,[10] thought the all-capitals version seemed a little aggressive. She suggested the change "to make the logo look more graceful".[11]Logo used from 1989 to 2021, still seen in some stores. A variation of this logo is still used by Seven-Eleven Japan.In 1927, a Southland Ice Company employee named John Jefferson Green began selling ice. He subsequently
began to sell eggs, milk, and bread from 16 ice house storefronts in Dallas, with permission from one of Southland's founding directors, JoeC. Thompson Sr.[12] Although small grocery stores and general merchandisers were available, Thompson theorized that selling products such as bread and milk in convenience stores would reduce the need for customers to travel long distances for basic items. Thompson eventually bought the Southland Ice Company and turned it into the Southland Corporation, which oversaw several locations in the Dallas area.[7]In
1928, a manager named Jenna Lira brought a totem pole from Alaska and placed it in front of her store. The pole served as a marketing tool for the company, as it attracted a great deal of attention. Soon, executives added totem poles in front of every store and eventually adopted an Alaska Native-inspired theme for their stores. Later on, the stores began operating under the name "Tote'm Stores". In the same year, the company began constructing filling stations in some of its Dallas locations as an experiment. Joe Thompson also provided a distinct
characteristic to the company's stores, training the staff so that people would receive the same quality and service in every store. Southland also started to have a uniform for its ice station service boys.In 1931, the Great Depression affected the company, sending it toward bankruptcy. Nevertheless, the company continued its operations through re-organization and receivership. A Dallas banker, W.W.Overton Jr., also helped to revive the company's finances by selling the company's bonds for seven cents on the dollar. This brought the company's ownership
under the control of a board of directors.[13]In 1946, in an effort to continue the company's post-war recovery, the name of the franchise was changed to 7-Eleven to reflect the stores' new hours of operation (7am to 11pm), which were unprecedented at the time. In 1963, 7-Eleven experimented with a 24-hour schedule in Austin, Texas, after an Austin store stayed open all night to satisfy customer demand.[7] Later on, 24-hour stores were established in Fort Worth and Dallas, Texas, as well as Las Vegas, Nevada.[14] In 1971, Southland acquired convenience
stores of the former Pak-A-Sak chain owned by Graham Allen Penniman Sr., of Shreveport, Louisiana.[15]With the purchase in 1963 of 126 Speedee Mart (all already open 711) franchised convenience stores in California, the company entered the franchise business. The company signed its first area licensing agreement in 1968 with Garb-Ko, Inc. of Saginaw, Michigan, which became the first U.S. domestic area 7-Eleven licensee.In the late 1980s, Southland Corporation was threatened by a rumored corporate takeover, prompting the Thompson family to take
steps to convert the company into a private model by buying out public shareholders in a tender offer.[16] In December 1987, John Philp Thompson Sr., the chairman and CEO of 7-Eleven, completed a $5.2billion management buyout of the company.[17] The buyout suffered from the effects of the 1987 stock market crash and after failing initially to raise high yield debt financing, the company was required to offer a portion of stock as an inducement to invest in the company's bonds.[18][19]Various assets, such as the Chief Auto Parts chain,[20] the ice
division,[21] and hundreds of store locations,[22] were sold between 1987 and 1990 to relieve debt incurred during the buyout. This downsizing also resulted in numerous metropolitan areas losing 7-Eleven stores to rival convenience store operators. In October 1990, the heavily indebted Southland Corp. filed a pre-packaged Chapter 11 bankruptcy in order to transfer control of 70% of the company to Japanese affiliate Ito-Yokado.[23]Southland exited bankruptcy in March 1991, after a cash infusion of $430million from Ito-Yokado and Seven-Eleven Japan.
These two Japanese entities now controlled 70% of the company, with the founding Thompson family retaining 5 percent.[24] In 1999, Southland Corp. changed its name to 7-Eleven, Inc., citing the divestment of operations other than 7-Eleven.[25] In 2005, Seven-Eleven Japan made a tender offer and 7-Eleven, Inc. became its wholly owned subsidiary.[4] In 2007, Seven & i Holdings announced that it would be expanding its U.S. operations, with an additional 1,000 7-Eleven stores in the U.S.For the 2010 rankings, 7-Eleven climbed to the No.3 spot in
Entrepreneur magazine's 31st Annual Franchise500, "the first and most comprehensive ranking in the world". This was the 17th year 7-Eleven was named in the top10.[citation needed]In February 2010, 7-Eleven opened a concept store in DeLand, Florida across from Stetson University, designed to meet LEED environmental standards.[26]In 2020, 7-Eleven announced it would purchase Speedway for $21billion.[27]In 2021, 7-Eleven rolled out a $70 million ad campaign, their largest investment in advertising in years, doubling their market spending from the
previous year. The commercials, directed by Harmony Korine, are to reflect the "evolution" of the chain's store format, drawing attention to, in part, the fact that "this isn't just gas station food, there's real restaurant quality food at 7-Eleven", according to CMO Marissa Jarrantt.[28][29][30]On August 19, 2024, it was reported that Alimentation Couche-Tardowner of competitor Circle Khad made a buyout offer for Seven & i Holdings.[31] Later, on September 6, 2024, Seven & i Holdings rejected this offer as too low and rife with regulatory risk, although a
"sweetened offer" may be considered.[32]0n March 6, 2025, 7-Eleven's parent company Seven & I Holdings announced that it would spin off the US store operations into its own publicly traded entity by the end of 2026, following the announcement of the appointment of its first non-Japanese CEO in Stephen Hayes Dacus.[33]7-Eleven in the United States sells Slurpee[34] drinks, a partially frozen soft drink introduced in 1965 (Oklahoma's stores sold these as Icy Drink until 2020[35]),[36] and Big Gulp beverages, introduced in 1976.[37][38] Other products
include: 7-Select[39] private-brand products,[40] coffee, fresh-made daily sandwiches, fresh fruit, salads, bakery items, hot and prepared foods, gasoline, dairy products, carbonated beverages and energy drinks, juices, donuts, financial services, and product delivery services.7-Eleven is known for its relatively large drink sizes and 24-hour accessibility. 7-Eleven offers beverages in sizes as large as 128 ounces (3785 mL) (Team Gulp). These beverage sizes were all among the largest sold soft drinks when they were introduced.[41] 7-Eleven has often been
associated with these large sodas in popular culture. For example, Mayor Michael Bloomberg's proposed ban on large sodas in New York City was frequently referred to as the 'Big Gulp ban' (even though the ban would not apply to 7-Eleven as convenience and grocery stores in New York are regulated by the state).[42]In 2012, 7-Eleven changed the size of the Double Gulp from 64 ounces to 50 ounces (1478 mL). The older style cups were too wide at the base, and did not fit vehicle beverage holders. This was not a reaction to the aforementioned large soda
ban proposal, according to a spokesperson.[43]In February 2020, they opened a cashier-less location at the 7-Eleven headquarters in Irving, Texas.[44]0n August 30, 2021, 7-Eleven and Thailand's CP Group opened the first 7-Eleven store in Phnom Penh's Chroy Changvar district. The company hinted at plans to open at least six more stores in Phnom Penh in 2021.[45] According to plans, products from local small- and medium-sized enterprises (SME) sold in 7-Eleven in Cambodia will comprise at least 50 percent of the stock.A 7-Eleven store in Beijing,
China7-Eleven opened its first store in China in Shenzhen, Guangdong in 1992 and later expanded to Beijing in 2004, Tianjin and Shanghai in 2009, Chengdu[46] in 2011, Qingdao in 2012, Chongqing in 2013, Hangzhou and Ningbo in 2017, Nanjing in 2018, and Wuhan, Xi'an, and Fuzhou in 2019. In China's 7-Eleven stores where Slurpees are offered, the Chinese name (slbng) is used. They also offer a wide array of warm food, including traditional items like steamed buns, and stores in Chengdu offer a full variety of onigiri (). Beverages, alcohol, candy,
periodicals, and other convenience items are available as well. The majority of these stores are open for 24 hours a day. As of September 2021, 7-Eleven has 2,582 stores in mainland China.[47]7-Eleven store in Shek Tong Tsui, Hong Kong7-Eleven first opened in Hong Kong in 1981, when it was a British colony. As of July 2019[update], it operates as a subsidiary of the DFI Retail Group (formerly Dairy Farm International). It is popularly called cat-zai (, meaning "little seven") or cat-sap-jat (, meaning "seven eleven"). As of 2012, 7-Eleven had 964 stores in Hong
Kong, of which 563 were operated by franchisees.[48] Hong Kong reportedly has the second-highest density of 7-Eleven stores, after Macao. All 7-Eleven stores in Hong Kong accept the ubiquitous Octopus card as a method of payment.[49] They also accept payments for utility bills and public housing rent.[50]In November 1980, Southland Corporation and Hong Kong conglomerate Jardine Matheson signed a franchise agreement to bring 7-Eleven to the territory.[51] The first 7-Eleven shop opened in Happy Valley on April 3, 1981.[52][53] The chain expanded
aggressively across Hong Kong throughout the 1980s. The 50th store opened in Kwai Chung on October 6, 1983, while the 200th was inaugurated by Simon Keswick at Tai Po Centre on May 7, 1987.[54]1[55] The stores were sold to Dairy Farm, part of the Jardine Matheson, in 1989.[56]10ctopus card readers were introduced in all 7-Eleven stores in July 1999, although at first these could only be used to add value to the card.[57][58] In September 2004, the number of locations in Hong Kong was substantially boosted when Dairy Farm acquired Daily Stop, a
rival convenience store chain, from SCMP Retailing (HK). The chain's 84 shops, located mainly in MTR and KowloonCanton Railway stations (as well as shopping centers and housing estates), were converted to 7-Eleven stores.[59][60]In 2009, a 7-Eleven location in Quarry Bay opened with a hot food counter, called "7 Caf", selling traditional Hong Kong street food and milk tea.[61] This feature was subsequently extended to select other 7-Eleven locations across Hong Kong under the "Daily Caf" and "Hot Shot" brands.7-Eleven store in Pune, India.On 7
October 2021, Reliance Retail announced its partnership with 7-Eleven to open its stores in India.[62] The announcement came a day after Future Group, another retail conglomerate, announced the end of its partnership with 7-Eleven, citing the inability to meet the target of opening stores and payment of franchisee fees. The first 7-Eleven in India opened in Mumbai on 9 October 2021 at Blue Fortuna, Military Road, Marol, Andheri East. Initially opened as a 24 hours outlet it was soon curtailed to shut its doors at 12:00am.[63] Till now, 7-Eleven is available
in Mumbai, Pune, Thane, Kalyan-Dombivali, Mira-Bhayander, and Vasai-Virar.In 2008, 7-Eleven announced plans to expand its business in Indonesia through a master franchise agreement with Modern Sevel Indonesia. Modern Sevel Indonesia's initial plans were to focus on opening stores in Jakarta, targeting densely populated commercial and business areas.[64] There were 190 7-Eleven stores in Indonesia as of 2014[update] which then reduced to only 166 stores in September 2016.7-Eleven then closed its doors in Indonesia in 2017,[65] citing low sales.In
October 2021, it was announced across Israeli media that 7-Eleven had signed a contract with Electra Consumer Products to open hundreds of stores in Israel. The first Israeli 7-Eleven location opened in January 2023 at Tel Aviv's Dizengoff Center.[66] Under the agreement with 7-Eleven, Electra was to open a further approximately 400 branded stores in Israel, 300 of them through franchisees.[67] Ultimately the effort failed, and the stores were sold in May 2024.[68]Further information: Seven-Eleven JapanJapan's first 7-Eleven store in Kt, Tokyo opened in
May 1974]Japan has the highest number of 7-Eleven locations in the world, as of the company's 85,000+ stores around the globe, 21,668 stores (nearly 25% of global stores) are in Japan,[69] with 2,824 stores in Tokyo alone.[70] Japanese 7-Eleven stores often bear the name of its holding company Seven & I Holdingsin fact, Seven & I's subsidiary Seven-Eleven Japan, the master franchisee for Japan, is the direct parent company of 7-Eleven, Inc. On September 1, 2005, Seven & i Holdings Co., Ltd., a new holding company, became the parent company of 7-
Eleven, Ito-Yokado, and Denny's Japan.As of July 2019[update], 7-Eleven has stores in all 47 prefectures of Japan with the opening of 14 new locations in Okinawa Prefecture.[71]The aesthetics of the store are somewhat different from that of 7-Eleven stores in other countries as the stores offer a wider selection of products and services. 7-Eleven stores in Japan are also popular among tourists from other countries, as the Seven Bank automated teller machines at branches will accept foreign debit and credit cards for withdrawing cash in Japanese yen.
[72]Following the example of other convenience stores in Japan, 7-Eleven has solar panels and LEDs installed in about 1,400 of its stores.[73]In July 2019, 7-Eleven launched then almost immediately suspended a mobile payment service, 7pay. The service was hacked upon launch, and attackers were able to spend money from affected customers' accounts.[74]0n August 31, 2020, 7-Eleven and Thailand's CP Group announced a 30-year master franchise agreement. The first Laotian 7-Eleven was expected to open in the country's capital, Vientiane, in 2022.[75]
[76] 1t officially opened on September 7, 2023, at Souphanouvong Road, Nongpanai Village, Sikhottabong district in Vientiane.[77]7-Eleven entered the Macau market in 2005 under the ownership of Dairy Farm,[citation needed] a Hong Kong-based conglomerate operating 7-Eleven stores in Hong Kong. With a land area of about 33.3 square kilometers (12.9sqmi) in 2024,[78] Macau has 45 stores.[citation needed]A 7-Eleven 7 cafe concept store in Bandar Puteri Puchong, Selangor, MalaysiaMalaysian 7-Eleven stores are owned by 7-Eleven Malaysia Sdn. Bhd.,
[79] which operates 3,225 stores nationwide. 7-Eleven in Malaysia was incorporated on June 4, 1984,[79] as a joint veture of Jardine Matheson, Innovest and Antah Holdings group.[80] The first 7-Eleven store was opened in October 1984, in Jalan Bukit Bintang, Kuala Lumpur.Its 2,000th outlet at Jalan Klang Lama opened in July 2016.[81]A 7-Eleven store in Mandaue, Cebu, PhilippinesIn the Philippines, 7-Eleven was run by the Philippine Seven Corporation (PSC). Its first store, located at the corner of EDSA and Kamias Road in Quezon City, opened on
February 29, 1984.0n July 28, 1988, PSC transferred the Philippine area license to operate 7-Eleven stores to its affiliate, Phil-Seven Properties Corporation (PSPC), together with some of its store properties. In exchange thereof, PSC received 47% of PSPC stock as payment.On May 2, 1996, the stockholders of both PSC and PSPC approved the merger of the two companies to advance PSC group's expansion. On October 30, 1996, Securities and Exchange Commission approved the merger and PSPC was then absorbed by PSC as the surviving entity. In 2000,
President Chain Store Corporation (PCSC) of Taiwan, also a licensee of 7-Eleven, purchased the majority shares of PSC and thus formed a strategic alliance for the convenience store industry within the area.In February 2009, 7-Eleven has signed a non-exclusive contract with Chevron Philippines to open its stores in selected Caltex gas stations nationwide.[82]In 2012, they opened their first store outside of Luzon in Cebu City, which soon expanded to the other parts of Cebu as well as its neighboring provinces.[82] It was followed with the branch openings in
Bacolod City in 2013, Iloilo City in 2014, Davao City and Cagayan de Oro in 2015. The number of stores eventually spread from these major cities to smaller towns and provinces near them.In February 2020, 7-Eleven and GCash, the mobile wallet of Alipay and Globe, have teamed up for the introduction of a new payment option for physical purchases: scan-to-pay (STP) via a barcode feature in the GCash app. This enables the customers to generate their unique barcodes through the GCash app and allow the cashier to scan their barcodes to complete the
transaction.[83]In 2020, due to the effect of COVID-19 pandemic in the Philippines, the Philippine Seven Corporation (PSC) slashed the store openings to 200 from the original 400 stores planned to be open due to financial difficulties from the growing pandemic situation.[84] On July 11, 2021, coinciding with the 94th founding anniversary of the convenience store chain, 7-Eleven Philippines opened its 3,000th store in Meycauayan, Bulacan.[85]0n October 15, 2024, as part of 7-Eleven Philippines' 40th year of operations, they opened their milestone 4,000th
store in Newport, Makati City.[86]A 7-Eleven store in Bugis, Singaporeln Singapore, 7-Eleven forms the largest chain of convenience stores island-wide. There are 393 7-Eleven stores in the country as of February 2018. Stores in Singapore are operated by DFI Retail Group (formerly Dairy Farm International Holdings), franchised under a licensing agreement with 7-Eleven Incorporated. The first 7-Eleven store in Singapore was opened along Upper Changi Road in June 1983,[87] and in 1986 the first franchised 7-Eleven store (under the Jardines) was opened.
The license was then acquired by Cold Storage Singapore, a subsidiary of the Dairy Farm Group, in 1989.In 2006, Shell Singapore and 7-Eleven agreed to rebrand all 68 of its Shell Select convenience stores into 7-Eleven. The partnership was terminated in October 2017, and the remaining 52 7-Eleven stores in Shell petrol stations were gradually rebranded back into Shell Select.[88]7-Eleven store in Gwangsan-gu, Gwangju, South Korea7-Eleven has a major presence in the Republic of Korea convenience store market, where it competes with CU, GS25
(formerly LG25), and independent competitors. There are 11,067 7-Eleven stores in the Republic of Korea; with only Japan and Thailand hosting more stores. The first 7-Eleven store in the Republic of Korea opened in May 1989 in Songpa-gu in Seoul with a franchise license under the Lotte Group. In January 2010, Lotte Group acquired the Buy the Way convenience store chain and rebranded its 1,000 stores under the 7-Eleven brand.In 2021, 7-Eleven announced that it would be working with a South Korean nonprofit to create jobs and franchising
opportunities for North Korean defectors in South Korea.[89]In January 2022, Lotte acquired the entire stake of Ministop Korea Co. for 313.37 billion won ($263 million). After acquisition, all the Ministop store were gradually converted to 7-Eleven.[90]Two 7-Eleven stores near the same intersection in Xindian District, New Taipei City, Taiwan7-Eleven is the largest convenience store chain In Taiwan, and is owned by President Chain Store Corporation (PCSC). The first fourteen stores opened in 1979, and struggled to make a profit. Southland Corporation
partnered with Uni-President to modernise the stores. However, business was still slow, and Uni-President opted to stock Asian foods. In 1986, 7-Eleven made its first profit in Taiwan.[91] The 5,000th store was opened in July 2014.[92] In January 2018, an experimental and unstaffed shop branded the X-Store was opened.[93] 7-Eleven announced plans to operate a combination store in partnership with Domino's Pizza in February 2019.[94]A 7-Eleven clock featuring cartoons of Open-Chan (right) and his friends (left)In the early 2000s, 7-Eleven and Dentsu
introduced a corporate mascot named Open-Chan (Open ), an extraterrestrial dog who wears a rainbow-shaped crown from a fictional planet known as Planet Open to be a "cartoon spokesperson" for the store chain in Taiwan. Open-Chan quickly grew in popularity among Taiwanese children soon after its initial debut.[95][96] After Open-Chan's subsequent rise to prominence in Taiwan, the character was even introduced in Japan.[97] The unique convenience store culture formed by President Chain Store (7-Eleven in Taiwan) has become a part of Taiwanese
culture.[98][99]7-Eleven Taiwan also operates an MVNO called ibon mobile, which offers prepaid and postpaid SIM cards using the FarEasTone network.[100][101]Further information: CP All7-Eleven, Sukhumvit Soi 13, Bangkok, ThailandThe first Thai 7-Eleven opened on 1 June 1989 on Patpong Road in Bangkok. The chain consists of both company-owned (45%) and franchised shops (55%).[102] CP All Public Company Limited, a listed subsidiary of the Charoen Pokphand Group Company, is the 7-Eleven owner and franchisor in Thailand; CP received the
franchise rights for Thailand in 1988.[103] As of 2022, CP All has a total of 13,838 stores in Thailand,[104] an increase from 12,432 in 2020.[102] In 2018, 7-Eleven generated 335,532 million baht in income for CP.[102][105] 7-Eleven holds a 70% market share in the convenience store category, opposed by some 7,000 other convenience stores (e.g., FamilyMart) and 400,000 "mom and pop" shops.[102][106] Thailand has the second largest number of 7-Eleven stores after Japan.[107]In an effort to reduce plastic pollution the parent company of 7-Eleven stores
in Thailand, CP All Public Company, announced their intent in November 2018 to reduce and eventually end the use of single-use plastic bags.[108] As of January 2020[update], 7-Elevenalong with 42 other Thai retailerswill stop giving single-use plastic bags to customers.[109] However, the use of plastic bags is still prevalent in many shops throughout the country,[110] as are plastic straws.[111]Seven & I Holdings announced in June 2014 that they had agreed a contract with Seven Emirates Investment LLC to open the first Middle Eastern 7-Eleven in Dubai,
United Arab Emirates during the summer of 2015.[112][113][114] The company also said that they had plans to open about 100 stores in the country by the end of 2017.[112][114] The first store was opened in October 2015. The country has 13 stores as of January 2018, but as of the 2020s, 7 Eleven has shut down and is now absent in Dubai until further notice.The first 7-Eleven store in Vietnam opened on June 15, 2017, making Vietnam the 17th country to host the world's largest convenience store chain. Seven System Vietnam (SSV) is the Master
Franchisee of the 7-Eleven convenience store system in Vietnam, based in Ho Chi Minh City.7-Eleven store in Melbourne, Victoria, AustraliaThe first 7-Eleven in Australia opened on 24 August 1977, in the Melbourne suburb of Oakleigh. The majority of stores are located in metropolitan areas, particularly in central business district areas. Stores in suburban areas often operate as petrol stations and most are owned and operated as franchises, with a central administration. 7-Eleven bought Mobil's remaining Australian petrol stations in 2010, converting them
to 7-Eleven convenience store/ petrol stations.[115] In South Australia all Mobil petrol stations were later sold to Peregrine Corporation and rebranded to OTR convenience store/ petrol stations.[116]In April 2014, 7-Eleven announced plans to start operating stores in Western Australia, with 11 stores planned to operate within the first year and a total of 75 stores established within five years. The first store was opened on October 30, 2014, in the city of Fremantle.[117] The country has 675 stores as of January 2018.In April 2022, 7-Eleven Australia settled a
class-action lawsuit from its franchisees for A$98 million, amid claims that it had misled franchisees about the profitability of its business model.[118]In December 2023, Seven & i Holdings of Japan agreed to purchase the Australian 7-Eleven franchise from its original franchise owners for A$1.71 billion.[119] The purchase was finalised in April 2024.[120]In August 2015, Fairfax Media and the ABC's Four Corners programme reported on the employment practices of certain 7-Eleven franchisees in Australia.[121] The investigation found that many 7-Eleven
employees were being underpaid at rates of around A$10 to A$14 per hour before tax, well under the legally required minimum award rate of A$24.69 per hour.[121] The Four Corners investigation into 7-Eleven won a Walkley Award in 2015.[122]Franchisees underpaying their staff would typically maintain rosters and pay records that appeared to show the employee being paid the legally required rate; however, these records only included half of the hours the employee actually worked in a week. Employees were then paid on the basis of these records,



resulting in them effectively being paid half the legally required rate.[121] It was also reported that workers were often not paid loadings and penalty rates that they are legally entitled to, for working overtime hours, nights, weekends, and public holidays.[121]After these reports came to light and received widespread attention, some employees had alleged to Fairfax Media that they had begun to be paid correctly through the 7-Eleven payroll system; however, they were then asked by the franchisee to pay back half their wages in cash.[123] 7-Eleven
subsequently announced they would fund an inquiry to investigate instances of wage fraud. The inquiry was conducted by an independent panel chaired by former Australian Competition & Consumer Commission chairman Allan Fels, and with the support of professional services firm Deloitte.[124]In September 2015, chairman Russ Withers and chief executive Warren Wilmot announced they were resigning from the company. Deputy chairman Michael Smith replaced Withers, while Bob Baily was appointed as interim chief executive.[125][126]In December
2015, Stewart Levitt of law firm Levitt Robinson Solicitors, who featured prominently in the Four Corners program, announced a potential class action lawsuit against 7-Eleven head office on behalf of franchisees who had allegedly been lured into signing on with 7-Eleven by false representations.[127] This announcement was made on the same day as a Court finding describing Levvit Robinson's "hellish bullying" of Dr Brendan French,[128] miring the action in controversy. Also on that day, 7-Eleven offered to pay "the first $25 million of back-pay claims
brought by current and former workers. Franchisees would then pay the next $5 million and any payments after that would be split 50-50 between head office and franchisees."[129] Fels "described the $25 million offer from head office as a 'significant step forward" but added that his panel's investigation would not be effected.[129] 7-Eleven ultimately paid more than $173 million for "systematic wage theft" to workers employed between 2015 and 2020.[130]Levvit Robinson was forced to retract misleading statements made in advertising to 7-Eleven
franchisees in June 2018 by the Federal Court of Australia.[131] This occurred only months after Levvit Robinson launched a new class action against 7-Eleven that included the ANZ Bank[132] despite banks having stopped loans to 7-Eleven franchisees in 2015.[133] In a settlement approved by the Federal Court in 2022, 7-Eleven agreed to pay $98 million to franchisees alleging that they were misled regarding store profitability.[134] Though the settlement was reached without any admission of fault, the case included allegations that 7-Eleven had
misrepresented employee-related costs as about seven percent of total costs, when a more accurate figure was around thirteen percent. This difference made many franchisees "unable to make a profit unless they underpaid staff," as was shown in the wage theft class action.[130]7-Eleven store in Strget, Copenhagen, DenmarkThe first 7-Eleven store in Denmark was opened at sterbro in Copenhagen on September 14, 1993. There are 185 stores, mostly in Copenhagen, Aarhus, Aalborg, and Odense, including two stores at Copenhagen Central Station. In
Denmark, 7-Eleven has an agreement with Shell, with a nationwide network of Shell/7-Eleven service stations, and an agreement with the Danish railway company DSB to have 7-Eleven stores at most S-train stations and other train stations.[135]In 2022, 7-Eleven in Denmark suffered a widespread ransomware attack that caused all stores to temporarily close. 7-Eleven did not comply with the attacker's demands. No customer data was compromised in the attack.[136]7-Eleven store in Bergen, Norway7-Eleven has been established in Norway since 13
September 1986, when the first store opened in Oslo. In 2004, Reitan Convenience, a branch of the Norwegian Reitan Group bought the rights to use the 7-Eleven brand in Norway, Sweden and Denmark and since then has massively grown the number of operating shops in Scandinavia.7-Eleven entered Sweden in March 1984 with their first branch in Stockholm. Reitan acquired the brands right after 1997, and now has almost 200 stores throughout Sweden.In May 2024, Reitan announced its intention to stop selling cigarettes in its Swedish stores, including
all 7-Eleven Swedish stores, by 2026.[137]7-Eleven entered the Turkish market in 1989.[138] Major stakeholder of the master franchise, zer iller sold his shares in 1993, after his wife Tansu iller became the Prime Minister.[139] In the 2010s, 7-Eleven left the Turkish market, transferring most of its stores to franchise owners.[140]During the 1980s, 7-Eleven convenience stores were based in London and the South East of England. The first shop opened in Sydenham, South East London in 1985. The United Kingdom had 57 7-Eleven stores when it was sold to
Budgens in October 1997.[141][142] The company announced in 2014 they had planned to return to the UK market,[143] but this did not progress beyond its announcement. In 2019, the company announced again it had planned to return, but as of October 2022 no stores had been opened.[141]A 7-Eleven store with petrol station in Calgary, Alberta, CanadaThe first 7-Eleven store to open in Canada was in Calgary, Alberta, on June 29, 1969. There are 562 7-Eleven stores in Canada as of December2022[update].[144] Winnipeg, Manitoba, has the world's
largest number of Slurpee consumers, with an estimated 1,500,000 Slurpees sold since the first 7-Eleven opened on March 21, 1970.[145] All 7-Eleven locations in Canada are corporate operated.[146] Like its U.S. counterparts every July 11 the stores offer free Slurpees on "7-Eleven Day".A limited number of 7-Eleven locations feature gas stations from Shell Canada, Petro-Canada, or Esso. In November 2005, 7-Eleven started offering the Speak Out Wireless cellphone service in Canada. 7-Eleven locations also featured CIBC ATMsin June 2012, these
machines were replaced with ATMs operated by Scotiabank. 7-Eleven abandoned the Ottawa, Ontario, market in December 2009 after selling its six outlets to Quickie Convenience Stores, a regional chain. Following concerns over the fate of 7-Eleven Speak Out Wireless customers, Quickie offered the option for SpeakOut customers to port into the Good2Go mobile provider.[147][148] SpeakOut subsequently offered online sales as an option, and continues to offer Ottawa-based phone numbers to new and existing customers. 7-Eleven is similarly absent from
the Quebec market due to its saturation by chains like Alimentation Couche-Tard and by independent dpanneurs.In March 2016, 7-Eleven acquired 148 Imperial Oil-owned Esso gas stations in Alberta and British Columbia for C$2.8billion. Most of their convenience stores were converted to 7-Eleven stores, and they remain supplied by Esso. Some locations were not converted to 7-Eleven; these locations operate under the transitional banner "smartstop 24/7" with their existing store formats, typically inherited from On the Run.[149][150]A 7-Eleven store in
Cancn, Quintana Roo, Mexicoln Mexico, the first 7-Eleven store opened in 1976 in Monterrey in association with Grupo Chapa (now Iconn) and 7-Eleven, Inc. under the name Super 7. In 1995, Super 7 was renamed to 7-Eleven, which now has 1,835 stores in several areas of the country, making it the second-largest convenience store chain in the country, between Oxxo and Circle K. When stores are located within classically designed buildings (such as in Centro Histrico buildings) or important landmarks, the storefront logo is displayed in monochrome with
gold or silver lettering.A 7-Eleven store cobranded with Gulf Oil for gasoline sales in Ellwood City, Pennsylvania, U.S. in 2010, having previously been a Citgo with the 7-Eleven. This store switched to Marathon for fuel sales in 2021 while remaining with 7-Eleven.Interior of a 7-Eleven in Dover, FloridaSupermarket News ranked 7-Eleven's North American operations No. 11 in the 2007 "Top 75 North American Food Retailers", based on the 2006 fiscal year estimated sales of US$15.0billion.[151] Based on the 2005 revenue, 7-Eleven is the 24th largest retailer
in the United States.[152] As of 2013[update], 8,144 7-Eleven franchised units exist across the United States. Franchise fees range between US$10,000 $1,000,000 and the ongoing royalty rate varies.[153] 7-Eleven America has its headquarters in the Cypress Waters development in Irving, Texas.[154] Small-size Slurpees are free on "7-Eleven Day", on July 11. This holiday first became widely celebrated on July 11, 2008, when first discovered by J. Brabank and C. Johnson. One exception is 2020, when the COVID-19 pandemic caused that year's cancellation. 7
Rewards members got a free medium Slurpee in their app instead.7-Eleven Stores of Oklahoma operated independently beginning in 1953 under an agreement with the Brown family.[155] As part of this franchise agreement, 7-Elevens in Oklahoma bore slight differences to stores elsewhere: for instance, products such as Big Bite hot dogs were not sold there, the Slurpee was branded as the "Icy Drink", and Oklahoma stores operated their own loyalty program called "Thx!", which did not intersect with the national 7Rewards system. On March 2, 2020, 7-
Eleven, Inc. announced it had officially closed on the acquisition of over 100 of these independently operated 7-Eleven stores in Oklahoma. All of these 100 stores were in the greater Oklahoma City metropolitan area. This acquisition increased the total number of 7-Eleven stores in the US and Canada to nearly 9800. Following the purchase, the Oklahoma 7-Elevens were fully integrated into national branding, marketing, and loyalty campaigns.[156][157]In April 2021, 7-Eleven launched the "Take it to Eleven" ad campaign. The slogan was partially inspired by
the chain's name, but also the term "up to eleven" made popular in the film This is Spinal Tap. The slogan was only for the main 7-Eleven brand and not A-Plus or Stripes.[158]By summer 2021, the company had installed just a few electric vehicle charging stations, but announced plans to expand considerably, with a target of 250 DC fast-charging locations in the U.S. and Canada by the end of 2022, starting with four states (California, Colorado, Florida and Texas).[159] Less than two years later, in mid-March 2023, 7-Eleven announced plans for 7Charge, "its
new, proprietary EV charging network and app",[160] promoting the Android and iOS mobile apps, which allow users to find 7-Eleven - and future Speedway and Stripes - charger locations and pay for charging.[161] 7Charge locations offer CCS and CHAdeMO charging;[162] Tesla drivers, and other vehicles using the (once-proprietary) NACS connector, can also charge, but require a user-supplied CCS adapter.[163]In August 2022, 7-Eleven acquired Skipcart, a same-day and on-demand delivery platform.[164]In early 2024, parent company Seven & i
Holdings' CEO Ryuichi Isaka announced changes to the business model of US stores, placing the company's focus on fresh foods instead of a "[reliance] on gasoline and cigarettes". The company is working with food supplier Warabeya Nichiyo, which already supplies 7-Eleven's commissary food offerings in Japan, to create a US supply chain that will bring higher-quality Western and Japanese food offerings to 7-Eleven stores.[165] Isaka also noted 7-Eleven's desire to grow its footprint and consolidate a larger portion of the US convenience store market.[166]
The company also announced plans to add hot and cold food options and a larger baked goods selection at up to 1,600 Speedway and Stripes stores.[167]In the U.S., many 7-Eleven locations used to have filling stations with gasoline distributed by Citgo, which in 1983 was purchased by Southland Corporation. 50% of Citgo was sold in 1986 to Petrleos de Venezuela, S.A., and the remaining 50% was acquired in 1990. Although Citgo was the predominant partner of 7-Eleven, other oil companies are also co-branded with 7-Eleven, including Fina, Exxon, Mobil,
Gulf, Marathon, BP, Amoco, Phillips 66, Conoco, 76, Shell, Chevron (some former TETCO convenience stores were co-branded with Chevron, and Texaco prior to the 7-Eleven purchase in late 2012), Sunoco, and Sinclair. Conoco is the largest 7-Eleven licensee in North America.[168] The Pittsburgh market alonewhere 7-Eleven is the market leader by store count but third behind Sheetz and GetGo in revenue7-Eleven currently offers fuel from Exxon, Gulf, Marathon (both legacy 7-Eleven locations and Speedway), BP, and Sunoco (the latter two being from 7-
Eleven's acquisitions of their company-owned-and-operated locations in the area) and also having previously offered Citgo and Pennzoil at some locations. In more recent[when?] years, some 7-Eleven locations sell 7-Eleven branded fuel without a Big Oil brand, much like 7-Eleven's primary rival Circle K has done in recent[when?] years.[citation needed]7-Eleven signed an agreement with Exxon-Mobil in December 2010 for the acquisition of 183 sites in Florida. This was followed by the acquisition of 51 ExxonMobil sites in North Texas in August 2011.[169]
[170]Regardless of fuel brand, 7-Eleven has its own fleet network, 7 Fleet, for business customers and truck drivers at locations large enough to feature dedicated fueling lanes for semi trucks, though 7 Fleet can also be used at standard 7-Eleven locations as well. It is mostly designed to compete with Pilot Flying J's One9 Network designed for owner-operator drivers, as well as drivers that go to standard Pilot Flying J, Love's Travel Stops & Country Stores, and TravelCenters of America locations.On August 2, 2020, Seven & i Holdings announced to buy
Speedway LLC for $21billion.[171] The deal closed on May 14, 2021. 7-Eleven was ordered by U.S. antitrust regulators to divest 293 stores across 20 states. 124 stores were sold to Anabi Oil, 106 stores were sold to Cross-America Partners LP and 63 stores were sold to Jacksons Food Stores.[172] 7-Eleven also dropped Speedway's participation in Pilot Flying J's One9 Network in favor of 7 Fleet.In Brazil, during the 1990s, 7-Eleven had 17 stores in the city of So Paulo in a joint venture between Esteve S.A. Exportadora and Southland Corporation,[173] but all
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