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If	youre	new	here,	welcome!	You	might	have	noticed	a	lot	of	our	posts	over	the	past	month	have	been	focused	on	tips	and	tricks	around	how	to	use	Plenty	of	Fishs	features	in	the	best	ways.	Even	though	April	has	come	to	an	end,	we	decided	to	cap	off	the	month	by	backpedaling	a	little	and	walking	you	through	the	most	important,	but	often	overlooked,
topic	of	all:	our	registration	process.	Im	sure	Im	not	alone	in	saying	that	signing	up	for	a	dating	site	or	app	can	feel	really	daunting.	Youre	deciding	to	put	yourself	out	there	and	suddenly	you	have	to	decide	how	to	package	up	your	personality	and	put	it	on	the	internet	in	a	way	that	feels	authentic,	and	that	can	be	scary.	Its	totally	valid	if	youre	a	bit
overwhelmed,	but	were	here	to	ease	the	tension.	Creating	a	dating	profile	doesnt	have	to	be	scary,	and	it	can	actually	be	fun!	To	prove	it,	I	signed	up	for	Plenty	of	Fish	and	am	going	to	give	you	a	full	breakdown	of	what	to	expect	when	it	comes	to	our	registration,	and	my	best	advice	on	how	to	give	it	your	all.	To	start	things	off,	you	have	to	decide
which	platform	you	want	to	sign	up	on.	POF	is	available	on	desktop	web	(thats	your	OG	tower	computer	or	your	laptop)	or	you	can	download	the	app	from	the	Google	Play	Store	(for	all	the	green-bubble	lovers)	or	the	iOS	Store	(for	my	Apple	friends).	Im	an	iPhone	user,	so	any	screenshots	you	see	will	be	from	the	iOS	app.	The	only	thing	I	dont
recommend	you	do	is	sign	up	on	your	phones	web	browser.	Not	to	sound	techy,	but	POF	isnt	optimized	for	mobile	web,	so	youll	likely	come	across	some	stuff	that	looks	wonky	if	you	go	that	route	just	download	the	app.	POFs	sign-up	process	has	four	sections	dedicated	to	getting	to	know	you	that	youll	notice	when	you	start	making	your	profile:	Your
Account,	Dating	Preferences,	About	You,	and	Your	Story.	My	first	and	best	tip	would	be	to	carve	yourself	out	some	time	to	sign	up	without	any	distractions.	Take	the	evening	to	chill	with	a	glass	of	wine	(or	kombucha)	and	have	some	fun	with	it.	Registration	can	take	anywhere	from	20	minutes	to	an	hour,	but	the	more	time	you	give	yourself,	the	better
IMO.	Finding	the	love	of	your	life	(or	the	love	of	your	right	now)	is	not	to	be	rushed!	When	you	start	signing	up,	youll	be	hit	with	this	lovely	screen:	Hit	continue	and	youre	on	your	way!	Next	up	you	have	your	basic	account	info	username,	name,	email	address,	and	password.	Choosing	your	username	can	feel	stressful	but	doesnt	have	to	be,	just	pick
whatever	pops	into	your	head	that	feels	fitting!	If	youre	stuck,	you	can	always	lean	on	your	city	and	something	youre	into.	I	picked	VancityFoodie	because	Im	from	Vancouver	and	I	love	food.pretty	self-explanatory.	We	only	need	your	first	name	after	that	and	you	can	decide	whether	you	want	that	shown	on	your	profile	later	in	your	settings.	When
youre	deciding	what	email	to	use,	make	sure	its	one	you	know	youll	have	access	to	for	a	long	time!	When	picking	a	password,	make	sure	you	use	a	strong	one	that	youre	not	using	on	any	other	sites.	If	youre	not	sure	how	to	make	a	strong	password,	you	can	always	use	a	password	generator,	then	save	it	somewhere	safe	like	LastPass	or	in	your	phones
password	wallet.	After	that,	youre	just	going	through	your	classic	identification	questions.	Youll	be	asked	where	youre	located,	your	birthday,	your	gender	(you	can	choose	to	show	this	on	your	profile	or	not),	and	your	ethnicity.	Then,	youll	see	a	screen	pop	up	about	privacy	where	you	can	choose	to	personalize	your	choices	or	accept	the	default.	Once
you	select	an	option,	youre	onto	the	next	step!	Now	to	the	good	stuff	what	youre	looking	for.	The	questions	in	this	section	are	meant	to	show	us	who	you	see	yourself	spending	time	with,	and	what	you	see	that	time	looking	like,	so	be	honest!	Youll	notice	that	first,	you	have	to	choose	your	dating	preference	when	it	comes	to	gender.	While	you	can	only
choose	one	or	the	other	as	your	main	preference	for	now,	you	can	always	toggle	back	and	forth	later	in	your	search	settings	(and	know	that	our	team	is	working	to	improve	this	experience	going	forward).	Next,	youll	see	this	screen	asking	what	youre	looking	for	and	what	your	intent	is	when	it	comes	to	dating:	Keep	it	real	here	and	be	honest	with
yourself	about	what	youre	really	after	when	it	comes	to	dating,	theres	no	right	or	wrong	answer.	This	goes	for	the	rest	of	these	choices	too.	Youll	be	asked	what	you	prefer	when	it	comes	to	kids	vs.	no	kids,	smoking,	body	type,	etc.	While	its	always	great	to	have	an	open	mind	when	it	comes	to	dating,	you	also	know	yourself	better	than	we	do,	and
everyone	has	their	own	dealbreakers.	The	rest	of	this	section	is	dedicated	to	getting	to	know	you	more,	so	youll	be	asked	a	bunch	of	questions	ranging	everywhere	from	occupation,	to	physical	appearance,	to	whether	you	have	pets	or	want	kids.	Youll	notice	some	of	this	info	(like	parents	marital	status)	isnt	displayed	on	your	profile,	and	just	helps	our
matching	algorithms,	and	some	info	is	listed	as	showing	only	on	your	extended	profile	this	is	a	version	of	your	profile	available	to	upgraded	members.	Youve	hit	the	end	of	this	section	when	you	get	to	the	birth	order	question.	Tap	next	and	youre	ready	for	the	final	step!	Your	Story	Youve	made	it	to	the	best	part!	This	last	section	is	where	you	get	to	let
everyone	know	who	you	really	are	outside	of	a	bunch	of	pre-determined	options.	Your	story	has	five	sub-sections	that	are	all	equally	important,	dont	skimp	on	these	bad	boys!	Like	the	prompt	mentions	below,	your	headline	is	your	first	opportunity	to	ask	a	question,	share	a	fact,	or	just	share	something	fun	in	your	own	words.	When	other	members	see
your	profile	preview,	this	and	your	main	photo	will	be	the	first	things	they	see!	You	can	think	of	your	headline	as	a	news	article	headline,	whats	fun	and	eye-catching	and	will	intrigue	someone	to	read	more?	You	can	really	put	whatever	you	want	here,	just	be	sure	it	feels	authentic	to	you.	Im	a	lover	of	food,	especially	pasta,	so	for	me,	this	says	it	all.	If
someones	not	eating	a	fancy	carb-filled	Italian	dinner	with	me	on	a	Sunday	night,	they	aint	the	one!	You	want	anyone	reading	your	headline	to	go	into	your	profile	with	a	little	nugget	of	information	about	who	you	are.	This	text	box	is	your	oyster!	While	looking	at	a	blank	box	can	make	you	sweat	a	little,	think	of	it	as	an	open	opportunity	to	share
anything	you	want	about	yourself.	You	have	a	long	character	limit,	so	you	can	go	crazy	if	thats	your	jam,	but	I	tried	to	keep	it	on	the	shorter	side	and	recommend	giving	just	enough	info	to,	hopefully,	catch	someones	interest.	Think	of	your	story	like	your	own	personal	About	the	Author	page,	(which	might	be	why	I	pretty	much	copied	my	bio	below,
oops).	If	you	had	to	describe	yourself	to	someone	in	a	few	lines,	what	would	you	say?	Or,	if	youre	stuck,	ask	your	friends	or	family	how	they	would	describe	you.	You	can	always	come	back	and	edit	this	later,	but	Id	definitely	encourage	you	to	give	it	some	thought	and	get	something	written	in	there	that	will	help	you	stand	out.	Dont	be	afraid	to	put	your
real	personality	out	on	the	line,	funny,	serious,	quirky,	goofy,	or	otherwise.	This	is	where	you	start	offering	up	ways	to	connect	with	you!.	Conversation	starters	let	other	members	know	some	topics	you	care	about,	which,	in	turn,	will	give	them	a	little	more	insight	into	whether	or	not	you	might	be	compatible.	These	can	be	as	silly	or	serious	as	you
want,	it	all	depends	on	the	conversations	youre	looking	to	have!	I	tried	to	choose	a	mix	of	questions	that	Id	most	want	to	know	about	someone	if	I	was	looking	to	form	a	relationship.	In	my	written	bio,	I	mentioned	loving	food,	adventure,	and	dogs,	so	asking	questions	that	related	to	those	topics	felt	important.	As	someone	who	absolutely	hates	doing	the
dishes,	asking	about	household	chores	is	a	silly	little	compatibility	test	for	me,	and	as	for	the	TV/movie	question,	if	someone	isnt	going	to	rewatch	Harry	Potter	and	Schitts	Creek	with	me	regularly,	the	future	does	not	look	bright.	Pick	specific	things	you	care	the	most	about,	and	ask	accordingly!	The	final	written	stage	of	your	story	is	your	list	of
interests,	these	can	be	anything	under	the	sun!	I	chose	a	big	range	of	interests	to	try	and	best	showcase	all	sides	of	my	personality,	and	I	recommend	you	do	the	same!	I	know	it	can	be	tough	to	think	of	everything	youre	into	on	the	spot,	but	your	lifestyle	and	hobbies	are	a	huge	factor	in	your	dating	life.	Go	through	different	areas	of	your	life	(ie	work,
casual	hobbies,	entertainment,	etc)	and	pick	the	things	that	stand	out	the	most	as	important	to	you.	Last	but	not	least,	its	time	for	your	photos.	The	photos	on	your	dating	profile	can	be	one	hell	of	a	hot	topic,	so	let	me	quickly	break	it	down.	Choose	high-quality,	unfiltered	photos	that	showcase	who	you	are,	and	youll	likely	see	the	most	success.	For
your	main	photo,	its	always	great	to	see	a	photo	of	you	smiling,	sans	any	filters	getting	in	the	way.	For	the	rest	of	my	photos,	I	chose	one	of	me	traveling,	one	dressed	up	(a	controversial	mirror	selfie,	I	know,	but	if	youre	going	to	do	it,	do	it	well),	one	with	me	and	my	insane	number	of	plants,	and	one	with	a	puppy.	These	five	photos	show	who	I	am
pretty	well,	and	thats	the	goal.	Picking	group	photos,	low-quality	car	selfies,	or	photos	that	youre	not	even	in	is	not	the	way	to	go,	and	they	probably	wont	get	approved	by	our	team	anyways.	This	is	your	last	chance	to	show	off	your	best	authentic	self,	so	make	it	count!	Once	youve	uploaded	your	photos,	synced	your	cell	number	for	verification	(if	you
dont	have	a	mobile	#,	dont	worry,	you	can	reach	out	to	our	support	team),	and	agreed	to	our	pledge,	you	are	ready	to	roll!	You	successfully	created	your	profile	and	its	time	to	get	out	there	and	meet	some	amazing	people.	If	any	of	your	sign-up	questions	didnt	get	answered	in	this	post,	feel	free	to	leave	a	comment	below!	from	You	may	have	noticed
the	Plenty	of	Fish	app	looks	a	little	different	these	days	perhaps	a	little	better,	brighter	and	bolder?	Thats	because	weve	updated	the	app	(Android	and	iOS)	to	make	your	experience	much	easier	and	more	enjoyable!	Now,	we	know	change	can	be	hard	at	first,	so	thats	why	weve	written	this	helpful	post	about	the	updates	weve	made	and	the	best	way	to
navigate	the	new	Plenty	of	Fish	app.	Out	With	The	Old	and	In	With	The	New	Being	one	of	the	early	pioneers	of	the	dating	industry,	the	Plenty	of	Fish	app	was	starting	to	hint	at	our	age.	Once	referred	to	as	vintage,	it	was	time	we	address	your	feedback	and	update	the	app	to	provide	a	fresh,	and	seamless	experience.,	Youll	notice	immediately,	the	new
explore	tab	on	the	Plenty	of	Fish	app	is	more	organized	and	provides	big,	bold	images	of	other	singles	right	away	so	you	can	see	whos	available	to	chat	in	your	area	without	tapping	in	and	out	of	each	list.	A	huge	change	from	seeing	a	full	screen	of	ambiguous	icons	like	before.	You	can	also	simply	tap	on	each	of	the	headings	and	be	taken	directly	to	the
lists	of	other	members.	You	can	refine	your	search	by	tapping	the	Refine	Search	button	right	below	the	search	results.	Refine	Search	allows	you	to	tailor	your	matches	by	different	criteria	such	as	age,	relationship	intent,	education,	height,	lifestyle	habits	and	more.	Like	Anyone	from	Anywhere	Another	bonus	weve	added	into	your	experience	is	you
can	like	anyone	from	anywhere	in	the	app.	All	you	have	to	do	is	tap	on	their	image	and	click	the	heart	icon,	or	you	can	make	the	first	move	and	send	them	a	message	right	away.	You	will	also	find	this	heart	icon	in	many	of	our	lists,	making	it	faster	to	express	interest.	When	you	like	someone,	they	will	be	added	to	your	My	Likes	section	and	the	person
you	liked	will	be	notified	that	you	liked	them.	Check	out	Plenty	of	Fish	Live!	Scroll	down	the	explore	tab	and	youll	find	what	Plenty	of	Fish	members	are	currently	livestreaming	on	Plenty	of	Fish	Live!	We	rolled	out	this	new	feature	in	March	to	provide	singles	a	way	to	connect	and	stay	social	while	staying	at	home.	Live!	Is	available	to	all	global	app
users	and	its	entirely	free.	If	you	havent	tried	Live!	yet,	we	highly	recommend	you	do.	Every	Thursday	and	Saturday	evening	at	7pm	PST	/	10pm	EST	until	the	end	of	May,	were	hosting	speed	dating	hours	where	you	can	meet	new	singles	and	win	prizes!	You	can	find	out	more	here.	In	the	video,	youll	notice,	you	can	keep	scrolling	and	see	what
members	have	Viewed	You,	are	Nearby,	your	Chemistry	Matches,	your	list	of	Likes,	and	Recommended	Matches	selected	by	us.	Where	are	all	of	the	other	lists,	such	as	Ultra	Match,	Chemistry	Matches,	Events,	Who	I	Viewed,	First	Look,	and	Username	Search?	Each	of	these	lists	live	underneath	other	lists	and	are	available	with	a	tap,	just	like	before.
You	can	access	First	Look	and	Username	Search	by	tapping	on	the	Search	heading	on	the	explore	tab,	Ultra	Match	and	Chemistry	Matches	by	tapping	on	the	My	Matches	heading,	and	Events	by	tapping	on	the	Nearby	heading.	Helpful	New	Icons	And	what	are	these	four	new	icons	on	the	bottom	navigation	bar	you	ask?	Well,	they	represent	Meet	Me,
Explore	Tab,	Live!	And	Messages.Heres	what	each	of	these	icons	will	do	for	you:	Meet	Me	is	where	you	can	give	other	members	a	check	mark	if	you	like	them	or	an	X	if	youre	not	feeling	it.	If	you	give	another	member	a	green	check	mark,	they	will	be	notified.	You	can	also	check	out	the	list	of	people	that	have	liked	you	or	with	whom	youve	both	liked
each	other	by	tapping	Liked	You	and	Its	Mutual	on	the	top	of	this	screen.	Explore	Tab	will	take	you	back	to	the	updated	app	experience.	Live!	will	show	you	all	the	top	streamers	on	Plenty	of	Fish	Live!	and	you	can	dive	into	anyones	streams	and	start	watching	and	engaging.	Messages	will	take	you	to	your	new	messages	received	by	other	members.
Still	wondering	where	your	profile	is	and	how	to	edit	it?	Easy!	Weve	placed	it	on	the	top	navigation	bar	with	the	profile	icon	to	the	left.	Just	simply	tap	the	icon	and	you	will	be	taken	into	your	profile	where	youll	see	three	easy	buttons	at	the	bottom	where	you	can	edit	your	photos,	see	your	current	ones	and	edit	your	entire	profile.	Hot	Tip:	When	you
go	into	your	profile,	your	about	me	looks	like	its	been	cut	off	abit,	you	can	click	the	down	arrow	to	see	the	additional	paragraphs	on	your	profile	when	youre	in	profile	view.	What	is	it	missing?	What	makes	it	better?	What	makes	it	worse?	We	would	love	to	hear	specific	feedback	from	you	please	leave	your	comment	below	this	post,	or	reach	out	to	us
directly	at	[emailprotected].	Today,	were	going	to	tell	you	everything	you	need	to	know	about	messaging	on	dating	sites	like	Plenty	of	Fish:	why	your	messages	may	not	be	sending,	why	you	may	not	be	receiving	messages,	and	how	to	send	a	message	that	get	replies.	There	are	a	number	of	different	reasons	why	all	the	above	may	be	happening	to	you
and	if	they	are,	read	on	to	find	answers	to	frequently	asked	questions	we	receive.	Everything	you	need	to	know	about	messaging	on	Plenty	of	Fish.	Why	arent	my	messages	sending?	Youve	just	finished	crafting	your	message	to	someone	youve	been	eyeing,	but	when	you	check	your	sent	messages,	it	hasnt	gone	through.	Sound	familiar	to	you?	Here	is	a
checklist	of	reasons	why	your	messages	may	have	not	gone	through	to	a	user.	Your	messages	have	been	blocked	automatically	by	our	system	because	a)	It	includes	foul	language,	and	sexual	or	explicit	terms.	This	may	also	lead	to	the	deletion	of	your	account.	b)	You	are	using	the	copy	and	paste	method	of	messaging	where	all	your	messages	are	the
same.	Our	system	detects	this	behaviour	as	spam.	To	learn	how	to	send	great	first	messages,	check	out	our	how-to	video	here.	c)	Your	message	contains	spam,	links,	or	other	website	names.	If	youre	promoting	your	goods/services,	you	will	be	removed	from	the	platform.	d)	The	user	youre	attempting	to	send	your	message	to	has	specified	that	they
prefer	longer	first	messages	vs.	a	short	simple	hey.	We	recommend	writing	a	longer	first	message,	and	perhaps	expanding	on	or	asking	a	question	about	an	interest	you	saw	in	their	profile.	e)	You	reached	your	maximum	number	of	first	message	contacts.	There	is	NO	limit	on	how	many	messages	you	can	send	per	day	to	the	people	youre	already	in
contact	with,	so	you	can	chat	as	much	as	you	like.	f)	The	recipient	of	your	message	has	mail	settings	restricting	you	from	contacting	them.	There	may	be	restrictions	you	cannot	see	listed	on	their	profile.	g)	Your	profile	may	have	been	flagged	for	review	and	be	in	quarantine.	If	you	cannot	receive	messages,	add	favorites,	or	are	having	trouble	logging
in,	please	wait	48	hours	and	try	again.	h)	Your	age	is	outside	of	the	+/-	14	year	contact	restrictions	(or	+9	year	restrictions	for	those	under	22.)The	user	youre	attempting	to	contact	has	blocked	you.	Remember,	if	you	wish	to	limit	who	is	allowed	to	contact	you	on	Plenty	of	Fish,	you	can	do	so	by	going	to	your	Mail	Settings	under	Edit	Profile	and
selecting	parameters.	Why	is	a	message	missing	from	my	inbox	after	Ive	received	a	notification	that	I	had	one?	Your	messages	may	not	be	showing	up	in	your	inbox	even	though	you	got	a	notification	of	a	new	message	because:	The	person	who	sent	you	the	message	has	actually	decided	to	delete	their	account	before	you	were	able	to	read	the	message
they	sent	you.	All	messages	are	deleted	after	an	account	is	closed.	The	message	you	received	has	expired.	All	messages	are	auto-deleted	by	our	system	after	30	days	and	there	is	no	way	to	retrieve	those.	The	user	who	sent	the	message	has	blocked	you	therefore	you	can	no	longer	read	their	message	they	sent	you.	You	may	have	by	accidently	deleted
the	message	from	your	own	inbox.	Unfortunately	once	a	message	is	deleted,	you	can	not	retrieve	it	again.	Why	arent	I	receiving	messages	or	replies	to	messages	Ive	sent	to	other	users?	You	may	not	be	receiving	messages	or	replies	because	Yes,	there	are	plenty	of	singles	to	choose	from	on	Plenty	of	Fish,	but	sometimes	your	messages	can	get	lost	in
the	crowd	if	its	not	quite	as	eye-catching	as	others.	There	are	a	number	of	tips	you	can	utilize	to	help	your	messages	get	noticed.	Check	your	spelling	first	and	foremost!	Bad	grammar	is	a	huge	turn	off	to	the	majority	of	singles.	In	fact,	we	surveyed	over	2,000	singles	in	the	United	States	and	they	admitted	that	theyd	rather	bad	sex	than	bad	grammar!
Get	a	friend	to	proofread	your	profile	and	see	how	you	do.	Avoid	hey,	how	are	you?	or	hey,	how	was	your	day?	these	types	of	messages	arent	unique,	you	havent	even	made	it	a	personal	address.	Even	adding	a	hey	[insert	username/real	name]	is	better	than	no	customization	at	all.	If	you	dont	know	what	to	write,	take	a	read	through	the	persons	profile
to	get	an	idea	of	what	they	might	like	to	do	in	their	spare	time	and	ask	them	more	questions	about	it.	Perhaps	you	notice	they	enjoy	the	same	things	you	do.60%	of	singles	say	if	a	message	highlights	a	mutual	interest	or	experience,	they	would	most	likely	respond	to	it.Asking	questions	about	someones	interests	and	hobbies	is	a	much	better	way	to	get
to	know	someone!	Your	messages	are	overly	sexual	for	a	first	introduction	There	is	nothing	worse	than	getting	a	first	message	that	makes	you	feel	uncomfortable.	Girl,	how	are	you	so	hot	and	single?	Id	love	to	take	you	out	and	see	what	fun	things	we	get	up	to.	Most	singles	dont	want	to	hear	on	repeat	why/how	are	you	single?.	The	reminder	from	a
total	stranger	is	a	huge	turnoff.	That	paired	with	an	insincere	compliment	and	sexual	innuendo	even	worse.	You	may	not	realize	it	yet,	but	youre	an	oversharer	Youre	coming	on	too	strong	by	stating	what	you	like,	dislike	and	where	you	see	yourself	in	5	years	within	your	first	message.	This	isnt	an	interview	for	your	next	job	role,	dating	is	supposed	to
be	fun,	so	approach	that	first	message	with	ease	and	confidence	and	perhaps	pose	a	question	to	your	match	rather	than	taking	up	all	the	space	to	talk	about	yourself.	Youre	using	a	movie	line	or	a	cheesy	pick	up	line	Are	you	French,	because	Eiffel	for	you	Oh	oh	no.	or	Are	you	a	cake?	Cause	I	want	a	piece	of	that	YIKES.	These	types	of	messages	are
not	going	to	work	on	most	people.	Think	to	yourself,	would	you	actually	walk	up	to	someone	at	a	bar	with	that	line?	Avoid	cheesy	pick	up	lines	at	all	cost.	Ask	questions	and	be	inquisitive	in	your	opener!-	If	someone	messages	and	asks	you	a	question	about	yourself	and	youre	interested	in	them,	to	help	keep	the	conversation	going,	reciprocate	and	ask
them	questions	too.	Dont	fall	into	the	one-sided	conversation	territory!	If	you	show	genuine	curiosity	about	someone	elses	life	and	experiences,	youre	well	on	your	way	to	a	two-way	conversation.	Maybe	your	writing	A+	messages,	but	your	profile	is	seriously	lacking	information:	You	havent	taken	the	time	to	add	any	information	about	yourself.	Either
youve	kept	it	totally	blank,	or	youve	filled	it	in	with	the	words	Ill	fill	this	out	later.	When	someone	sees	an	unfinished	profile,	their	automatic	impression	is	that	you	arent	as	serious	about	dating	because	you	didnt	take	the	10-20	minutes	to	fill	out	your	profile	in	its	entirety.	Not	sure	what	to	write	in	your	online	dating	profile?	Heres	how	to	write	a	great
dating	profile	and	stand	out	in	a	sea	of	fish.	You	have	no	photos	or	your	photos	arent	showcasing	your	authentic	self-	If	you	profile	has	a	hefty	mix	of	bathroom	selfies,	gym	selfies,	or	heavily	edited/filtered	photos,	youre	not	maximizing	this	area	of	your	profile.	One	in	three	singles	have	actually	passed	up	messaging	someone	on	a	dating	app	because
their	photos	were	too	heavily	filtered/edited.	Check	out	the	best	and	the	worst	photos	to	use	on	your	dating	profile	here.	Most	singles	want	to	see	a	genuine	smile	and	a	variety	of	photos,	not	photos	of	you	in	sunglasses	with	a	group	of	friends.	Youre	profile	is	full	of	checklists-	I	dont	like	this	then	listing	off	10	different	things	youre	not	looking	for	in	a
partner	is	not	the	most	attractive	introduction.	This	information	comes	off	as	really	quite	negative	for	someone	who	has	never	met	you	before.	Positivity	can	go	a	long	way	and	rather	than	saying	what	you	dont	want	in	a	partner,	try	flipping	it	to	saying	what	you	would	enjoy	doing	most	with	a	partner	ie.	travelling	to	an	exotic	destination	to	go	hiking,
staying	at	home	binging	your	favorite	Meryl	Streep	movies	or	learning	how	to	cook	together.	Showcasing	what	makes	you	unique	will	help	you	stand	out!	There	is	someone	for	everyone	out	there	and	by	following	these	simple	and	important	messaging	hacks,	you	will	quickly	learn	what	kinds	of	messages	are	better	to	send	than	others.	If	you	have
additional	questions	about	messaging	on	dating	sites,	please	feel	free	to	ask	in	our	comments	section	below!	To	help	keep	your	Plenty	of	Fish	account	secure	and	ensure	only	real	people	are	logging	into	the	platform,	we	are	now	using	2-factor	authentication	when	creating	a	new	account	OR	when	logging	into	an	account	from	a	new	device.	What	is	2-
Factor	Authentication?	2FA	is	an	extra	layer	of	security	used	to	make	sure	that	people	trying	to	gain	access	to	an	online	account,	like	a	Plenty	of	Fish	account,	are	who	they	say	they	are.	Instead	of	immediately	gaining	access	to	your	Plenty	of	Fish	account	via	your	username	and	password,	you	will	be	required	to	provide	another	piece	of	information.
This	additional	piece	of	information,	is	your	mobile	phone	number.	Once	you	provide	your	mobile	number,	we	will	send	you	an	SMS	text	message	with	a	6	digit	code	that	you	will	enter	on	Plenty	of	Fish	and	used	to	be	verified!	2FA	only	applies	to	new	devices,	unless	youre	clearing	your	cookies,	so	you	should	only	have	to	be	verified	once	on	each
device	you	choose	to	login	into	Plenty	of	Fish	with.	What	happens	to	your	phone	number	after	youve	provided	it	to	Plenty	of	Fish?	We	will	only	use	this	phone	number	for	the	2-factor	authentication.	You	will	not	receive	any	additional	text	messages	or	phone	calls	from	Plenty	of	Fish.	What	happens	if	youre	being	required	to	verify	your	account	each
time	you	log	into	Plenty	of	Fish?	If	youre	being	required	to	verify	your	account	each	time	you	log	in,	it	may	be	due	to	accessing	Plenty	of	Fish	while	using	incognito	mode	on	your	browser,	or	regularly	clearing	your	cookies.	Verifying	your	account	while	using	incognito	mode	will	verify	your	account	for	only	that	one	session	and	you	will	need	to	re-verify
after	clearing	your	cookies.	If	youre	not	sure	how	to	check	if	cookies	are	enabled,	you	can	click	here	to	instructions	on	the	most	common	browsers.	If	you	have	checked	your	cookie	settings	and	are	NOT	clearing	your	cookies	or	using	incognito	mode,	but	still	cannot	permanently	spare	your	device,	please	try	a	different	browser	(Chrome,	Firefox,
Microsoft	Edge,	etc)	and	let	us	know	if	that	resolves	the	issue	for	you.	Youll	need	to	verify	once	on	each	browser	on	the	device,	but	you	should	only	need	to	verify	once.	What	do	you	do	if	youre	being	asked	to	verify,	but	dont	see	a	place	to	enter	your	mobile	phone	number?	OR	youve	entered	your	mobile	phone	number	and	are	not	receiving	a	code	or
are	receiving	an	error	message?	You	will	want	to	reach	out	to	our	customer	care	and	let	them	know	what	browser	youre	using	by	going	to	,	or,	if	youre	being	asked	to	verify	on	the	mobile	app,	tell	our	customer	care	team	whether	youre	using	an	Android	or	iOS	app.	If	you	dont	see	where	to	enter	your	mobile	phone	number	or	youre	receiving	an	error
message,	please	let	us	know	what	you	do	see	by	attaching	a	screenshot.	Your	privacy	is	extremely	important	to	us	at	Plenty	of	Fish	and	we	implemented	the	2-factor	authentication	to	make	our	community	a	safe	and	secure	space	for	our	members	to	connect.	If	you	have	any	more	questions	about	2FA,	please	feel	free	to	comment	below!	If	youre	an
upgraded	member	on	POF,	youre	in	luck!	The	ability	to	search	by	username	is	one	of	the	great	features	we	offer	to	our	upgraded	users.	If	you	are	using	the	free	version	of	POF,	you,	unfortunately,	will	not	be	able	to	search	using	this	method.	Need	some	extra	motivation	on	why	you	should	upgrade	your	account?	Click	here	to	check	out	everything
included	in	an	upgraded	membership.	Once	youre	an	upgraded	member,	a	username	search	bar	will	appear	in	your	POF	app	under	the	username	tab,	or	on	the	website	as	one	of	three	search	options.	Once	youve	typed	in	the	username	in	the	search	bar,	the	results	will	show	as	a	list	below.	Now	youll	be	able	to	find	that	account	you	were	looking	for	no
problem.	Happy	searching!	Everyone	dates	differently,	so	were	coming	through	with	the	options.Join	nowUse	Meet	Me	to	scroll	through	profiles	of	potential	matches.Swipe	left	if	youre	not	into	it	and	right	if	you	want	to	get	to	know	them	a	little	better.	If	the	love	is	mutual,	well	open	up	a	chat	so	the	banter	can	begin.If	you	need	to	take	another	look
before	you	swipe,	just	tap	their	photo	and	check	out	their	full	profile.Sometimes	a	profile	just	blows	you	away.	Dont	let	them	pass	you	by,	hit	the	Super	Like	button	for	an	extra	boost	and	get	the	convo	started.Get	the	POF	mobile	apps	If	youre	an	avid	Plenty	of	Fish	member,	youve	likely	noticed	as	things	move	and	change	on	our	app	and	site,	and
naturally	youve	got	some	questions!	We	always	do	our	best	to	keep	our	Help	Centre	updated	with	the	latest,	but	we	know	that	sometimes	you	just	want	to	see	everything	in	one	place.	We	hear	you!	Weve	collected	some	of	our	FAQs	and	have	turned	to	the	experts,	the	team	here	at	Plenty	of	Fish,	to	give	you	the	answers	you	need.	Q:	Im	in	need	of	help
for	an	issue!	How	do	I	contact	your	support	team?	A:	Our	Customer	Success	Team	handles	support	requests	through	email,	and	you	can	reach	them	at	[emailprotected]!	Q:	Is	there	a	way	to	filter	by	relationship	intent	so	Im	matched	with	people	who	I	know	are	looking	for	what	Im	looking	for?	A:	Our	matching	feature	doesnt	offer	any	filtering,	but	you
can	filter	by	relationship	intent	using	our	Search	feature!	You	can	find	lots	of	intent	options	from	casual	to	serious	by	hitting	Refine	Search	under	the	Search	tab.	Q:	I	dont	have	a	mobile	number	but	I	want	to	create	an	account,	is	this	possible?	A:	It	sure	is!	We	totally	get	that	not	everyone	has	a	cell	to	use	for	verification,	so	once	youve	created	an
account	just	reach	out	to	our	support	team	at	[emailprotected]	and	theyll	help	get	you	verified.	Q:	Can	I	adjust	what	types	of	emails	I	get	from	POF?	I	feel	Im	getting	too	many	that	I	dont	need.	A:	Yep!	You	can	edit	email	notifications	under	Settings	then	Email	Settings.	Youll	have	to	hop	on	a	desktop	computer	to	do	this	though,	you	wont	find	these
settings	on	the	app	at	the	moment.	Q:	My	photos	arent	getting	approved,	but	I	see	photos	on	other	profiles	that	arent	following	guidelines,	why?	A:	At	the	end	of	the	day,	we	are	looking	for	every	image	to	follow	our	image	guidelines	and	show	off	your	beautiful	authentic	selves!	However,	we	totally	get	that	it	can	be	frustrating	to	have	your	own	picture
removed	only	to	see	someone	else	with	a	similar	one.	Our	moderation	is	constantly	being	refined,	so	if	you	do	catch	a	photo	that	doesnt	follow	our	guidelines,	the	best	thing	you	can	do	is	report	the	profile	to	us	so	we	can	catch	the	photo	as	soon	as	possible.	Q:	Ive	emailed	support	about	an	issue,	why	is	it	taking	so	long	for	someone	to	get	back	to	me?
A:	We	wish	we	could	always	give	you	help	right	when	you	need	it,	but	our	support	team	is	made	up	of	real	humans	that	only	have	so	many	hands	to	type	with.	We	aim	to	get	back	to	you	in	24	hours,	but	if	youre	looking	for	help	ASAP,	you	can	also	check	out	our	Help	Centre	that	has	a	ton	of	tips	and	answers	to	FAQs	and	might	help	you	answer	your
question	faster.	Q:	Are	all	photo	filters	banned?	What	if	its	super	minimal?	A:	They	are!	We	want	everyone	who	uses	Plenty	of	Fish	to	feel	comfortable	being	their	authentic	self,	and	we	promise	you	dont	need	any	filters,	even	minimal	ones,	to	look	your	best.	Q:	When	I	hide	my	profile,	can	I	still	get	messages	from	members?	A:	Yes	and	no!	The	main
purpose	around	having	the	Hide	Profile	option	is	to	give	you	the	ability	to	take	a	little	break	from	any	new	connections	or	explore	a	current	one.	Any	members	that	youve	chatted	with	before	or	interacted	with	(read:	a	profile	view	or	like)	or	vice	versa	will	still	be	able	to	see	your	profile	and	send	you	messages,	but	youll	be	hidden	from	anyone	who	you
havent	connected	with	before,	or	who	hasnt	connected	with	you.	Q:	Will	I	still	appear	anywhere	if	I	hide	my	profile?	A:	Once	youve	hidden	your	profile,	you	wont	appear	anywhere	on	the	app	or	site	including	our	MeetMe	feature,	recommendations	lists,	and	search	results,	but	keep	in	mind	the	above	answer,	that	your	profile	can	still	be	viewed	by
anyone	youve	interacted	with	before.	Q:	When	I	block	someone,	will	they	know	Ive	blocked	them?	A:	Nope!	Blocking	is	totally	anonymous,	and	youll	simply	disappear	from	that	persons	inbox,	theyll	disappear	from	yours,	and	they	wont	be	able	to	message	you	again!	You	can	find	more	info	on	how	to	block/unblock	here.	Q:	Someone	used	my	phone
number	to	create	what	looks	like	a	POF	account,	what	can	I	do?	A:	There	could	be	one	of	two	things	happening	here.	If	youve	been	sent	a	text	that	has	a	verification	code	for	a	Plenty	of	Fish	account,	it	means	someone	has,	hopefully	accidentally,	used	your	number	to	try	and	sign	up	for	an	account.	Without	the	code	you	were	texted,	they	wont	be	able
to	register	with	your	number.	If,	for	any	reason,	youve	given	someone	the	verification	code	you	were	texted,	the	best	next	step	is	to	reach	out	to	our	support	team	over	email	with	your	phone	number	and	theyll	be	able	to	look	into	it.	Q:	I	want	to	report	someone	for	a	message	they	sent	but	theres	no	option	to	report	by	message,	what	should	I	do?	A:
Were	in	the	midst	of	updating	the	way	our	reporting	form	looks,	so	youll	see	a	more	specific	way	to	report	someones	messages	very	soon,	but	if	someones	sent	you	something	that	doesnt	follow	our	guidelines,	we	encourage	you	to	report	their	profile	and	mention	the	message	so	our	team	can	look	into	it.	Q:	If	I	report	someone,	will	they	know	its	me?	A:
Absolutely	not!	All	reports	are	100%	anonymous.	Q:	Before	POF	changed,	I	was	able	to	see	Who	Viewed	Me	but	now	its	behind	a	paywall,	why	cant	I	see	who	Viewed	Me	anymore?	A:	We	want	to	encourage	and	incentivize	our	members	to	form	mutual	interest	before	sending	that	first	message,	so	weve	made	this	an	upgraded	feature.	To	make	up	for
this	change,	weve	worked	hard	to	improve	the	matches	you	get	through	our	MeetMe	feature	and	lists	like	Recommended	and	Matches.	Q:	Im	an	upgraded	member	but	Im	not	sure	where	Viewed	Me	is	now,	has	it	been	moved?	A:	It	has!	Weve	grouped	members	who	have	viewed	your	profile	or	Liked	you	under	a	new	tab	called	Interested	in	Me.	Our
team	made	this	update	as	part	of	a	bigger	set	of	changes	to	try	and	make	the	experience	on	our	app	as	simple	and	streamlined	as	possible.	Q:	I	dont	like	opening	my	app	and	having	MeetMe	pop	up	right	away,	is	there	a	way	to	default	to	go	straight	to	my	message	inbox	instead?	A:	Not	at	the	moment.	Weve	tried	to	make	it	easier	to	jump	into	the
relevant	areas	of	the	app	through	the	navigation	icons	on	the	bottom,	but	youll	still	need	to	tap	the	messages	icon	from	there.	If	youve	got	the	app	installed	on	a	compatible	iOS	device	though,	you	can	touch	and	hold	the	app	icon	on	your	home	screen	to	bring	up	a	menu.	From	there,	you	can	tap	Messages	and	it	will	take	you	right	to	your	inbox!	Q:
Why	cant	I	unlike	someone	after	Ive	liked	them?	A:	The	short	answer	is	that	we,	unfortunately,	dont	have	this	available	as	an	option.	Were	looking	at	the	possibility	of	adding	an	unmatch	feature	that	would	let	you	clear	a	match	and	any	related	conversation	with	another	member.	Q:	I	find	that	my	search	results	are	often	different	from	what	Ive
selected,	why	am	I	being	shown	people	outside	of	my	age/distance	requirements?	A:	Our	search	feature	has	a	minimum	amount	of	results	that	it	looks	for	before	it	auto-expands.	If	that	minimum	isnt	hit,	it	will	double	whatever	youve	entered	which	is	why	you	might	see	this	happen.	Were	working	on	how	to	make	this	a	smoother	process	as	soon	as	we
can.	Stay	tuned!	Q:	I	dont	understand	what	the	Live!	feature	is,	can	you	explain	what	its	about?	A:	Live!	is	your	very	own	online	community	where	you	can	share	thoughts,	talents,	skills,	and	conversation	with	like-minded	people	all	through	video	chat!	Its	a	space	for	everyone,	single	or	otherwise,	to	connect	in	a	bunch	of	different	ways	and	you	can
really	choose	your	own	adventure.	Q:	Can	I	filter	the	streams	I	see	in	Live!?	For	example,	if	I	want	to	see	streams	from	around	the	world,	is	that	possible?	A:	Yep!	You	can	filter	the	streams	you	see	by	gender,	country,	and	language.	If	you	head	into	the	Live!	feature,	on	the	Trending	page	youll	see	a	big	pink	Go	Live!	button	in	the	bottom	middle	of	the
screen	with	an	icon	to	the	left	and	an	icon	to	the	right.	Hit	the	right	icon	to	filter	the	streams	youre	seeing	in	your	feed.	Q:	What	is	a	Top	Badge	on	Live!?	A:	A	Top	Badge	is	a	coveted	title	we	give	our	top	streamers	(the	most	active	streamers	with	the	biggest	audiences).	If	you	want	to	learn	more	about	how	you	can	become	a	top	streamer,	check	out
this	video.	Q:	How	long	does	it	take	to	get	a	Top	Badge	on	Live?	A:	The	longer	you	stream,	the	higher	the	reward!	We	like	to	celebrate	our	best	streamers	who	have	reached	big	milestones	on	the	platform	like	5M	diamonds,	5K	favorites,	and	500+	viewership	on	their	streams.	Were	always	looking	for	content	that	our	livestreaming	community	finds
engaging	and	entertaining.	Q:	Can	Top	Badges	nominate	other	streamers	to	get	a	Top	Badge	too?	A:	Absolutely,	we	love	building	up	the	community	as	much	as	possible,	but	remember,	in	order	to	get	a	Top	Badge,	you	have	to	have	accomplished	those	milestones	we	mentioned	above.	Q:	What	is	a	Live!	battle?	Why	do	people	battle?	A:	A	battle	is
where	two	streamers	will	face	off	in	the	ultimate	showdown	to	see	who	can	generate	the	most	hype.	The	winner	of	the	battle	is	dictated	by	the	streamer	who	gets	the	most	gifts	from	their	own	community!	Q:	How	do	I	become	a	VIP	on	Live!?	Whats	the	difference	between	VIP	and	Top	Badge?	A:	Becoming	a	VIP	isnt	based	on	your	streaming	or	how
many	viewers	you	have,	but	based	on	how	many	Live	Credits	(LC)	you	buy.	If	you	buy	more	than	250K	LC	in	a	month,	youll	get	the	VIP	badge.	Q:	Im	interested	in	using	Live!	for	dating,	but	do	people	actually	form	relationships	on	there?	A:	They	sure	do!	Weve	actually	had	quite	a	few	couples	reach	out	to	us	letting	us	know	they	met	using	Live!	and	it
was	a	super	cool	experience	for	them	stay	tuned	for	an	upcoming	blog	on	one	of	these	awesome	couples!	If	youre	watching	someones	stream	and	you	feel	like	you	might	hit	it	off,	put	yourself	out	there	and	send	some	comments	letting	them	know!	Dont	forget,	you	can	also	use	our	NextDateand	Blind	Date	features	on	Live!	to	meet	other	singles	over
video.	If	you	have	a	product	question	that	didnt	get	answered	here,	feel	free	to	leave	us	a	comment!	
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